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SURVEY BACKGROUND, PURPOSE, AND METHODOLOGY 

 

This role delineation study was undertaken by the American Holistic Nurses Credentialing Corporation 

(AHNCC) with the assistance of Professional Testing Corporation (PTC).  The study was conducted by 

developing a survey instrument delineating the competencies involved in the areas of basic holistic nursing and 

advanced holistic nursing. 

 

The survey was prepared in an electronic format and distributed electronically to a wide audience of 

professionals in the field of holistic nursing.  Respondents were asked to evaluate the frequency and importance 

of competency statements. 

 

The results will be used in the evaluation and possible revision of the content specifications for the Holistic 

Nursing (HN-BC
®

), Holistic Baccalaureate Nursing (HNB-BC
®

), Advanced Holistic Nursing (AHN-BC
®

), and 

Advanced Practice Holistic Nursing (APHN-BC
®

) Certification Examinations.  This process enhances the validity 

of the examinations and the quality of the examination program for credentials offered by AHNCC. 

 INTRODUCTION 

 

The major goal of the AHNCC is to ensure competency and professionalism in the practice of holistic nursing.  

The development of a quality personnel credentialing program must follow certain logically sound and legally 

defensible procedures for developing examinations.   

 

Before a content-valid examination is developed, the knowledge and skills necessary for competent practice 

in the profession must be determined.  The process for identifying these competency areas is a role delineation 

or job analysis, which serves as a blueprint for examination development and revision.   

 

The primary reason for conducting a role delineation study is to ensure that an examination’s content is valid.  

Content validity is the most commonly applied and accepted validation strategy used in establishing 

certification programs today.  In psychometric terms, validation is the way a test developer documents that the 

competence to be inferred from a test score is measured by the examination. 

SURVEY DEVELOPMENT 

In the fall of 2016, expert panels were appointed to develop a role delineation survey for Holistic Nurses (HN-

BC
®

 and HNB-BC
®

) and Advanced Holistic Nurses (AHN-BC
®

 and APHN-BC
®)

.  These expert panels consisted 

of certificants who reflect the demographics of the profession, including geographic location, practice setting, 

and type of certifications held (i.e. HN, HNB, AHN, APHN, NC, HWNC). Expert panel members held AHNCC 

certification at the same level or above in order to be eligible for appointment to the panels; this included 

certificants at the basic and advanced levels.  Members of the panels and their background and experience are 

listed in Tables 1 and 2. 
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TABLE 1 

EXPERT PANEL 1 

Panelist Credentials 
Licensed 

as an RN 

Years as a 

Holistic 

Nurse 

Position/ 

Workplace Setting 
City, State 

Leslie A. Eid BSN, RNC, 

HNB-BC® 

1995 1 Staff RN, Inpatient 

Obstetrics 

South Bend, 

IN 

Veda Andrus EdD, RN, 

MSN, HN-

BC® 

1973 33 Nurse 

Entrepreneur/Self-

employed, The Birth 

Tree Center 

Florence MA 

Susan M. Dyess PhD, RN, 

AHN-BC®, 

NE-BC 

1984 5 Associate Professor- 

Florida Atlantic 

University 

Boca Raton, 

FL 

Mary Natschke RN, BAS, 

HNB-BC®, 

IAC 

1984 13 Acute Care 

Hospital/Integrative 

Practice Nurse/St. 

Johns Medical Center 

Detroit, MI 

Kathleen Miller RN, PhD, 

AHN-BC® 

1979 37 Inpatient Case 

Management 

Dept/Asst Professor 

MGH Institute 

Boston, MA 

Ellen Schultz PhD, RN, 

AHN-BC®, 

NE-BC 

1970 40 Professor, Metro 

State University 

Minneapolis, 

MN 

Teddie M. 

Potter 

PhD, RN, 

AHN-BC®, 

FAAN 

1979 20 Clinical Associate 

Professor/Coordinator 

DNP in Health 

Innovation & 

Leadership; Director 

of Diversity and 

Inclusivity/Univ of 

MN School of 

Nursing 

Minneapolis, 

MN 

Lynn Keegan PhD, RN, 

AHN-BC®, 

FAAN 

1978 30 Director, Holistic 

Nursing Consultants 

Indianapolis, 

IN 

 

TABLE 2 

EXPERT PANEL 2 

Panelist Credentials 
Licensed 

as an RN 

Years as a 

Holistic 

Nurse 

Position/ 

Workplace Setting 
City, State 

Mary Helming PhD, APRN, 

FNP-BC, AHN-

BC® 

1976/1981 

as APRN 

10 Professor, Nursing, FNP 

Program/Quinnipiac 

University 

Hamden, 

CT 

Mary Ann 

Hanley 

PhD, RN 1974 30 Holistic Nurse, Private 

Practice 

Uvalde, TX 

Gena Bueher BSN, RN, 

HNB-BC® 

2004 6 NICU Staff 

Nurse/Independent 

Children’s Hospital 

Dayton, OH 
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Panelist Credentials 
Licensed 

as an RN 

Years as a 

Holistic 

Nurse 

Position/ 

Workplace Setting 
City, State 

David 

Rabinowitsch 

DNP, RN, 

CHTP/I, CNE, 

AHN-BC® 

1987 20 Faculty/SUNY College Middleton, 

NY 

Anna Rhodes RN, MSN, 

HNB-BC®, 

CCRN 

2004 9 Outpatient Case 

Manager/Brooks Army 

Hospital 

San 

Antonio, TX 

Cynthia Backer RN, MA, HNB-

BC® 

1979 8 Quality Improvement 

RN/Ambulatory Care 

Practice 

Administrator/Adventist 

Health Medical Group 

Portland, 

OR 

 

An ongoing and extensive literature/publication review was undertaken of publications and literature related 

to holistic nursing. Based on the literature review a draft of practice competencies identified for holistic nurses 

was compiled. The compilation of competencies was submitted in an electronic format to Expert Panel 1 for: 

i. Assessment of individual competencies for appropriateness in respect to known practice and match 

with the standard, verb choice, grammar and editorial changes, and appropriateness for level of 

practice; 

ii. Assessment of the set of competencies for redundancy, error by omission and/or commission, and 

adequacy of competency set as a measure of the core knowledge and skills required for the 

certificants’ practice; 

iii. Additional comments for confirmation and clarification. 

 

After the recommendations were compiled into the survey draft, Expert Panel 2 was convened and proceeded 

to review the updated draft using the same process as Expert Panel 1. Additional edits were made based on 

the input from Expert Panel 2. 

 

The RDS Committee met and evaluated the identified competencies and determined that a thorough review 

had been conducted and that a third expert panel was not needed. 

 

It was agreed that the holistic nurse portion of the survey would be comprised of 16 sections with 151 

competencies and the advanced holistic nurse portion would include 16 sections with 125 competencies.  It 

was also agreed that both surveys would be combined and distributed to those who identify themselves as a 

holistic nurse.   

 

The survey also included 17 demographic questions, one question pertaining to eligibility requirements for the 

examinations, one question pertaining to the recertification requirements for maintaining the credentials, and 

an opportunity to provide additional comments. 

 

It was agreed that respondents would be asked to rate both the frequency of performance and importance of 

each competency statement.  The frequency scale was set at Regularly, Frequently, Occasionally, and Never. 

The importance scale was set at Extremely Important, Moderately Important, Slightly Important, and Not 

Important.  These terms were defined at the beginning of the survey.  A copy of the survey instrument can be 

found in Appendix A. 

 

The survey was beta tested by holistic nurses with considerable experience in the profession, to ensure the 

survey links worked properly and the survey statements were clear. Those who participated in the beta testing 

are listed in Table 3. 
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TABLE 3 

BETA TEST PANEL 

Name/Credentials 
Year 

Licensed 

Years as a 

Holistic 

Nurse 

Employment City/State 

Carole Ann Drick, PhD, RN, AHN-BC
®

 

 

1976 41 Director, 

Conscious Living 

Center, Director, 

Golden Room 

Advocates-end of 

life 

Youngston, OH 

Barry Gallison, DNP, MS, APRN-BC
®

, 

NEA-BC, CPHQ, AHN-BC
®

 

 

1999 6 Associate 

Professor, Florida 

Atlantic University 

Boca Raton, FL 

Jalma Marcus, RN, BS, MS, HNB-BC
®

, 

CLSE, AT 

1968 20 Independent 

Practice, 

Quantum 

Wellness Care 

Perkiomenville, 

PA 

Deborah Shields, PhD, RN, CCNE, QTTT, 

AHN-BC
®

 

 

1976 41 Associate 

Professor, Capitol 

University 

Columbus, OH 

Debra Rose Wilson, PhD, MSN, RN, 

IBCLC, CHT, AHN-BC
®

 

 

1981 36 Faculty, 

Department of 

Nursing, Middle 

Tennessee State 

University/Walden 

University 

Nashville, TN 

Karen Guiterrez, PhD, RN, AHN-BC
®

 

 

1984 10 Assistant 

Professor, 

Metropolitan State 

University 

Minneapolis, 

MN 

Kay Sandor, PhD, RN, LPC, AHN-BC
®

 

 

1969 48 Retired Professor, 

UTMB 

Galveston, TX 

Helen Erickson, PhD, RN, AHN-BC
®

, 

FAAN 

1957 60 Emeritus 

Professor, 

University of 

Texas at Austin 

Austin, TX 

Mary Enzman Hines, PhD, RN, CNS, 

CPNP, APHN-BC
®

 

 

1974 32 Private Practice, 

PNP/Integrative 

Pediatric 

Healthcare 

Englewood, CO 

Barbie Dossey, PhD, RN, AHN-BC
®

, 

FAAN 

1965 45 Co-Director, 

Nightingale 

Initiative for 

Global Health, 

Washington, DC 

and Ottawa, 

Ontario, Canada 

Santa Fe, NM 
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The survey was developed in an electronic format. Respondents were able to click on a link in an e-mail and 

create a username and password, which enabled them to complete the survey in more than one sitting if 

necessary.  A cover letter explaining the importance of the survey to the credentialing process was also drafted. 

 

The survey opened on February 28, 2017.  A link to the survey was posted on the websites of the American 

Holistic Nursing Association and the AHNCC.  It was also distributed to holistic nurses who are in the AHNCC 

database as having expressed an interest in certification.   

 

When the survey was ready to close, there were 279 holistic nurses who had participated. Because the link 

was posted online the total population of possible respondents is not known, so the response rate percentage 

is unable to be calculated.  A look at the raw data showed that the holistic nursing profession was well 

represented in the results; therefore, the survey was closed on April 17, 2017. 

 

The results of those who participated in the survey were tabulated and an analysis of the data was conducted. 

The results of that analysis are included in this report, as well as recommendations for the test content 

specifications. 
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DEMOGRAPHIC SUMMARY 

Survey Respondents 

 

The data from the demographic section of the survey indicated that the responses are representative with 

regard to age, educational background, years of practice, and place of employment. The responses to the 

demographic questions can be found in Appendix B. 

 

Distribution by Geographic Location 

 

All of the respondents reside within the United States.  Table 4 shows the distribution of the respondents 

according to the US Census Bureau designated regions.  Only those states with at least one respondent are 

shown in the table.  The Northeast had the highest representation, which is representative of the dense 

population in that area of the country. 

 

TABLE 4 

Region Number  Percent 

Region 1 (Northeast):  CT, ME, MA, NH, RI, VT, DE, NJ, NJ, NY, PA 92 36% 

Region 2 (Midwest):  IL, IN, MI, OH, WI, IA, KS, MN, MO, NE, ND, 

SD 

73 28% 

Region 3 (South): FL, GA, MD, NC, SC, VA, KY, MS, TN, LA, OK, TX 58 23% 

Region 4 (West):  AZ, CA, ID, NY, NM, UT, AK, CA OR, WA 33 13% 

Distribution by Age 

 

The youngest person who took the survey was 22 years old; the oldest was 84.  A surprising number of 

respondents (27) are still a practicing holistic nurse after the age of 70.  Figure 1 shows that the majority of 

those in the profession are in their 50s and 60s.  

 

FIGURE 1 
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Distribution by Ethnic Origin 

 

Although the ethnic categories identified on the survey were all represented by at least one respondent, the 

vast majority of those who responded to the survey identified themselves as Caucasian.  See Figure 2 for the 

distribution by ethnic origin.  

 

FIGURE 2 

 

 

 

Distribution by Marital Status 

 

Figure 3 depicts the distribution according to the marital status of the respondents.  More than half (53.0%) are 

married.  

 

FIGURE 3 
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Distribution by Highest Educational Level 

 

The respondents to the survey came to the profession from a variety of educational experiences. (See Figure 

4.)  Ten educational degrees were listed in the survey, but 25 respondents indicated that they hold a different 

degree. See Appendix B for a list of the other degrees represented on the survey. The majority of the 

respondents hold either a bachelor’s or master’s degree in nursing. 

 

FIGURE 4 

 

 

 

Distribution by English as Primary Language 

 

The majority (228) of the respondents identified English as their primary language. (See Figure 5.) Those who 

responded ‘No’ to this question were not given the opportunity to identify their primary language, so the other 

languages are unknown. 

 

FIGURE 5 
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Distribution by Years in Holistic Nursing Practice 

 

The majority (158) of those who responded to the survey have been in the profession of holistic nursing for 

less than 20 years. However, 4 respondents indicated they have been a holistic nurse for at least 50 years.  See 

Figure 6 for the distribution of responses. 

 

FIGURE 6 

 

 

Distribution by Number of Years as a Registered Nurse 

 

In addition to asking the number of years as a practicing holistic nurse, the respondents were asked how long 

they have been a registered nurse.  Figure 7 shows a wide distribution from 1-59 years as a registered nurse.  

When compared to Figure 6, it may be concluded that most of the respondents became a holistic nurse 

relatively late in their nursing careers. 

 

FIGURE 7 
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Distribution by Certified by AHNCC as a Holistic Nurse 

 

The majority (75.6%) of the respondents are certified by the AHNCC as a holistic nurse. (See Figure 8.) It is 

expected that those who are certified have an affinity to the organization and are be more likely to respond to 

a role delineation survey. 

 

FIGURE 8 

 

 

Distribution by Plans to Become Certified as a Holistic Nurse 

 

Those who responded that they are not currently certified as a holistic nurse by AHNCC were asked if they 

plan to become certified. (See Figure 9.) There was a fairly even distribution from Never to Within the Next 3 

Months. 

 

FIGURE 9 
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Distribution by Holistic Nurse Certification Held 

 

Those who identified themselves as certified as a holistic nurse were asked which level of certification they 

hold. They were able to check more than one.  Figure 10 shows that the HNB-BC
®

 and AHN-BC
®

 

certifications are held by the highest number of certified respondents. 

 

FIGURE 10 

 

 

Distribution by Other Certification(s) Held 

 

The respondents were next asked if they are certified in an area other than holistic nursing.  They were given 

many selection options.  Figures 11, 12, and 13 show the distribution of the certifications held by the 

respondents. 

 

 Nurse Practitioner Certifications 

FIGURE 11 
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 Clinical Nurse Specialist Certifications 

 

FIGURE 12 

 

 

 Specialty Certifications 

 

FIGURE 13 
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Distribution by Employment Primary Position 

 

The next question asked the primary employment position held by the respondents. The majority (63) defined 

their position as Direct Care Staff, as shown in Figure 14.  50 respondents indicated their employment position 

was not listed; their responses can be found in Appendix B. 

 

FIGURE 14 

 

 

Distribution by Place of Employment 

 

Respondents were asked to identify their place of employment.  Most indicated they work in a hospital or 

nonprofit environment, as shown in Figure 15.  Forty-three respondents indicated that their place of 

employment was not listed. Their responses can be found in Appendix B. 

 

FIGURE 15 
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Distribution by Employment Status 

 

The next demographic variable addressed the employment status of the survey respondents.  Figure 16 shows 

that the majority of the respondents are working full time. 

 

FIGURE 16 

 

 

Distribution by Number of Hours Per Week Working as a Holistic Nurse 

 

The next question asked how many hours per week the respondents work as a holistic nurse.  The hours 

spanned from 1 to 60.  Figure 17 shows the number of hours worked weekly as a holistic nurse; about a third 

(84) work 40-49 hours per week. 

 

FIGURE 17 
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Distribution by Clinical Area of Employment 

 

Although 17 clinical areas were listed on the survey, 119 of the respondents replied with “Other.” Those areas 

can be found in Appendix B.  Figure 18 shows the distribution by the clinical areas which were on the survey.  

 

FIGURE 18 

 

 

Distribution by Use of Alternative or Complementary Practices 

 

The respondents were then asked if they use an Alternative or Complementary Practice.  The vast majority 

responded Yes, as shown in Figure 19. 

FIGURE 19 
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Distribution by Agreement with Eligibility Requirements 

 

The next item in the demographic section listed the eligibility requirements that are needed in order for 

someone to sit for the AHNCC Holistic Nurse Board Certified (HN-BC
®

) examination.  The respondents were 

asked if they agree with the current eligibility requirements.  The majority of them said Yes, as shown in Figure 

20. 

 

FIGURE 20 

 

 

Distribution by Agreement with Recertification Requirements 

 

The requirements for recertification were listed in the next question and respondents were asked if they agree 

with the requirements for recertification.  More than three quarters of respondents agreed with the 

recertification requirements, slightly less than those who agreed with the eligibility requirements. (See Figure 

21.) 

 

FIGURE 21 
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COMPETENCY STATEMENT RATINGS 

 

Because the survey was developed in two parts – Holistic Nurse and Advanced Holistic Nurse – this analysis 

of the data will also be two parts, with separate conclusions and recommendations. 

 

HOLISTIC NURSE 

 

The Holistic Nurse section of the survey included 151 competency statements divided into 16 sections: 

 

1. Assessment – 28 competency statements 

2. Diagnosis – 4 competency statements 

3. Outcomes Identification – 4 competency statements 

4. Planning – 8 competency statements 

5. Implementation – 16 competency statements 

6. Evaluation of Implemented Care – 4 competency statements 

7. Ethics – 19 competency statements 

8. Education – 4 competency statements 

9. Evidence-Based Practice/Research (EBP) – 5 competency statements 

10. Quality of Practice – 16 competency statements 

11. Communication - 6 competency statements 

12. Leadership – 11 competency statements 

13. Collaboration – 7 competency statements 

14. Professional Practice Evaluation – 6 competency statements 

15. Resource Utilization – 7 competency statements 

16. Environmental Health – 6 competency statements 

 

All statements were rated as to frequency of performance and the importance for competent performance.  

Frequency and importance values are used because there may be competencies which are performed 

frequently but are not highly important for competent performance while other competencies may be 

performed infrequently but are very important for competent performance.  The rating scales were as follows: 

 

Frequency Ratings Importance Ratings 

How often is the competency performed as part 

of the job? 

 

4 = Regularly:  Daily 

3 = Frequently:  2 to 4 times per week 

2 = Occasionally:  Monthly/quarterly, or 

annually 

1 = Never: Do not perform 

 

How important is this competency for 

competent performance? 

 

4 = Extremely Important:  Is of critical 

importance, has a very significant impact on the 

degree of competence, and is essential to the 

competent performance of duties for the job 

3 = Moderately Important:  Is of moderate 

importance and significantly impacts the degree 

of competence in the performance of duties for 

the job 

2 = Slightly Important: Is of minor importance 

but slightly impacts the degree of competence in 

the performance of duties for the job 

1 = Not Important:   Is of no importance and 

does not have any impact on the degree of 

competence in the performance of duties for this 

job 
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Average Ratings – Holistic Nurse Survey 

 

Appendix C contains the competency rating results from the holistic nurse portion of the survey.  The means 

of the responses to each of the 16 sections are summarized in Table 5. It is interesting to note that, no matter 

how frequently the competencies were performed, they were all rated higher in importance for competence 

performance.  This is consistent with the philosophical underpinnings that all care/competencies holistic nurses 

do is important as they care for the “whole person” at all times. The Ethics, Education, Quality of Practice, and 

Environmental Health sections were rated highest for frequency of performance.  The same four sections were 

also rated highest in importance to competent performance. 

 

TABLE 5 

Average Rating for Competency Section – Holistic Nurse 

Competency Section Average Frequency Average Importance 

Assessment 3.4 3.6 

Diagnosis 3.1 3.4 

Outcomes Identification 3.3 3.5 

Planning 3.3 3.6 

Implementation 3.4 3.6 

Evaluation of Implemented 

Care 
3.1 3.5 

Ethics 3.5 3.8 

Education 3.6 3.8 

Evidence-Based 

Practice/Research (EBP) 
2.8 3.4 

Quality of Practice 3.5 3.7 

Communication 3.3 3.6 

Leadership 3.2 3.6 

Collaboration 3.0 3.5 

Professional Practice Evaluation 3.0 3.5 

Resource Utilization 3.2 3.6 

Environmental Health 3.5 3.8 

 

The next calculation was to multiply the average frequency by the average importance.  Table 6 shows that 

the areas of Education, Ethics, Environmental Health, Quality of Practice, and Implementation were the highest 

when both frequency and importance ratings are considered together.  This has implications for the weightings 

on the HN-BC examination test specifications.  

 

 

TABLE 6 

Competency Section – Holistic Nurse Frequency x Importance Ratings 

Assessment 12.24 

Diagnosis 10.54 

Outcomes Identification 11.55 

Planning 11.88 

Implementation 12.24 

Evaluation of Implemented Care 10.85 

Ethics 13.30 

Education 13.68 

Evidence-Based Practice/Research (EBP) 9.52 

Quality of Practice 12.95 
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TABLE 6 

Competency Section – Holistic Nurse Frequency x Importance Ratings 

Communication 11.88 

Leadership 11.52 

Collaboration 10.50 

Professional Practice Evaluation 10.50 

Resource Utilization 11.52 

Environmental Health 13.30 

 

 

The next calculation was to multiply the frequency by the importance of each task and sum the weights 

within each Core Value. Table 7 summarizes this information, as well as the standard deviations and core 

value distributions. 

 

TABLE 7 

  Frequency Importance Frequency x Importance 

Core Values Average St Dev Average St Dev Average Sum Distribution 

Core Value 1 - Holistic 

Philosophy, Theories, and Ethics 3.38 0.90 3.70 0.58 12.82 78329 20.55% 

Core Value 2 - Holistic Caring 

Process 3.33 0.84 3.56 0.65 12.21 141732 37.19% 

Core Value 3 - Communication, 

Therapeutic Environment, 

Cultural Diversity 3.36 0.83 3.65 0.61 12.58 86179 22.61% 

Core Value 4 - Education and 

Research 3.19 0.96 3.57 0.65 11.75 40649 10.67% 

Core Value 5 - Self-Reflection, 

Self-Care 3.44 0.76 3.68 0.58 12.94 34229 8.98% 

 

 

Most Frequently Performed Competencies – Holistic Nurse 

 

Many of the competency statements rated high for frequency of performance, which is defined as a rating of 

higher than 3.5 on a 4.0 scale. The highest rated competencies (3.9) were in the sections Ethics and Quality of 

Practice.  The sections Diagnosis, Outcomes Identification, Evaluation of Implemented Care, Evidence-Based 

Practice/Research (EBP), and Professional Practice Evaluation had no competencies which rated higher than 

3.5. 

 

Competencies Rated >3.5 for Frequency – Holistic Nurse 

 

ASSESSMENT 

● Centers self before interacting with client – 3.7 

● Acknowledges own personal value/belief patterns may influence client-nurse interactions – 3.7 

● Elicits client’s story (to reveal context and complexity of the human health experience) – 3.6 

● Prioritizes data collection activities based on client’s immediate needs, condition, and/or situation –3.7 

● Uses ethical knowing when gathering and validating data – 3.7 

● Assesses client’s perceptions and meaning of signs and symptoms, health, illness, sickness, and wellbeing 

– 3.7 

● Assesses client’s understanding of the diagnostic procedures, the diagnosis, and treatment plan, including 

integrative health practices – 3.6 
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● Assesses client’s learning needs and readiness to learn – 3.7 

● Assesses client’s values, beliefs, and cultural practices – 3.6 

● Assesses client’s comfort status and related resources – 3.6 

 

DIAGNOSIS 

No competencies rated high in frequency of performance in this section 

 

OUTCOMES IDENTIFICATION 

No competencies rated high in frequency of performance in this section 

 

PLANNING 

● Clarifies and validates client’s understanding of the plan – 3.6 

● Ensures inclusion of client’s values and beliefs in decision-making, holistic care plan, and negotiation of 

role-responsibilities – 3.6 

 

IMPLEMENTATION 

● Uses self as an instrument of healing (e.g. as a conduit of healing energy) – 3.6 

● Facilitates comfort using touch intentionally when appropriate – 3.6 

● Partners with client in decision-making throughout the implementation process to ensure safe holistic and 

integrative practice effectiveness – 3.6 

● Advocates for the client’s self-knowledge as essential information – 3.7 

● Models ethics and philosophy consistent with holistic nursing’s beliefs – 3.8 

● Creates safe learning environments – 3.8 

● Uses teaching-learning methods appropriate to the client’s needs and/or situation – 3.7 

● Seeks ongoing feedback on information provided – 3.6 

 

EVALUATION OF IMPLEMENTED CARE 

No competencies rated high in frequency of performance in this section 

 

ETHICS 

● Honors uniqueness and inherent worthiness of clients throughout all aspects of the holistic nursing process 

– 3.9 

● Honors the individual as the authority/expert of his/her life experiences – 3.8 

● Honors and facilitates the natural development and unfolding of the client’s human processes, and 

inherent capacity for self-healing – 3.7 

● Engages in on-going self-reflection to identify wisdom learned and areas for self-development – 3.7 

● Values all life experiences as opportunities to find personal meaning and cultivates self-awareness, self-

reflection, and growth – 3.8 

● Reflects on the effect of one’s cultural and spiritual beliefs, life experiences, biases, education, and values 

on his/her professional practice – 3.7 

● Practices holistic nursing care in a manner that preserves and protects the client’s confidentiality, 

autonomy, dignity, rights, values, and beliefs within legal and regulatory parameters – 3.9 

● Respects the client’s choices and health trajectory, even when it is incongruent with conventional 

wisdom/standards – 3.7 

● Assists persons in self-advocacy skill development, which includes making informed choices about their 

care – 3.6 

● Provides age appropriate holistic care in a culturally and ethnically sensitive manner – 3.8 
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● Demonstrates a commitment to practice holistic self-care strategies to manage stress and enhance 

wellbeing – 3.6 

 

EDUCATION 

● Seeks and acquires knowledge and skills pertinent to the practice of holistic nursing – 3.7 

● Seeks experience, formal and informal, to maintain and develop clinical skills, professional knowledge, 

and personal growth related to holistic nursing – 3.6 

● Maintains professional records that provide evidence of competency and life-long learning related to 

holistic nursing – 3.7 

 

EVIDENCE-BASED PRACTICE/RESEARCH (EBP) 

No competencies rated high in frequency of performance in this section 

 

QUALITY OF PRACTICE 

● Approaches clients as integrated, adaptive systems, interconnected with all other systems – 3.7 

● Acknowledges that holistic health is a multidimensional state of wellbeing as perceived by the client – 3.8 

● Acknowledges health and wellbeing as the desired outcome of holistic nursing practice – 3.9 

● Acknowledges self as integral with the healing environment – 3.8 

● Focuses on facilitating the individual’s growth, holistic health, and wellbeing – 3.8 

● Uses Presence, Intentionality, Compassion, and Authenticity throughout the holistic nursing process – 3.8 

● Engages in the practice of self-care as a prerequisite to providing holistic care – 3.6 

● Provides age and developmentally appropriate holistic care from infant to elder in a culturally and 

ethnically sensitive manner – 3.6 

● Obtains and maintains professional certification in holistic nursing and other areas of expertise – 3.8 

● Promotes competency in holistic nursing practice to assure quality of care for individuals, families, and 

communities – 3.6 

 

COMMUNICATION 

● Uses communication knowledge and skills (e.g. active listening and use of technology) to interact 

effectively within the client’s and colleague’s worldviews – 3.8 

● Validates communication with clients and colleagues to ensure constructive, purposeful interactions – 3.6 

 

LEADERSHIP 

● Demonstrates energy, excitement, and a passion for quality holistic nursing practice – 3.7 

 

COLLABORATION 

● Maintains compassionate and caring relationships with peers and colleagues – 3.8 

 

PROFESSIONAL PRACTICE EVALUATION 

No competencies rated high in frequency of performance in this section 

 

RESOURCE UTILIZATION 

● Engages in nondiscriminatory holistic nursing practice – 3.8 

 

ENVIRONMENTAL HEALTH 

● Acknowledges that the wellbeing of the ecosystem of the planet is a determining condition for the 

wellbeing of holistic human beings – 3.6 

● Models earth stewardship through lifestyle choices – 3.6 
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● Promotes work environments that support understanding, respect, health, healing, caring, wholeness, and 

harmony – 3.8 

Least Frequently Performed Competencies – Holistic Nurse 

 

Most of the competency statements were rated higher than 3.0 for frequency of performance. It can be 

concluded that the survey represented most of the competencies that a holistic nurse can be expected to 

perform.  However, there were 19 of the 151 competency statements that rated lower than 3.0 for frequency 

of performance. 

Competencies Rated <3.0 for Frequency – Holistic Nurse 

 

ASSESSMENT 

● Uses sociopolitical knowing when gathering and validating data – 2.8 

● Uses unknowing when gathering data – 2.7 

● Assesses significant others’ perceptions of the situation – 2.9 

 

DIAGNOSIS 

● Uses holistic nursing theories to interpret meaning and to identify relationships among the data collected 

– 2.9 

 

OUTCOMES IDENTIFICATION 

No competencies rated low in frequency of performance in this section 

 

PLANNING 

No competencies rated low in frequency of performance in this section 

 

IMPLEMENTATION 

● Coordinates implementation of holistic care plan across settings and caregivers – 2.9 

● Partners with multiple sources (e.g. clients, advocates, etc.) to create health documents – 2.6 

 

EVALUATION OF IMPLEMENTED CARE 

No competencies rated low in frequency of performance in this section 

 

ETHICS 

● Demonstrated knowledge of the role and referral process of the ethics committee in the organization        

– 2.9 

● Reports illegal, incompetent, or impaired practices – 2.7 

 

EDUCATION 

No competencies rated low in frequency of performance in this section 

 

EVIDENCE-BASED PRACTICE/RESEARCH (EBP) 

● Participates, actively and ethically, in holistic research activities when able – 2.6 

● Participates in the work of the research ethics committee – 1.8 

 

QUALITY OF PRACTICE 

● Collects data to monitor quality and effectiveness of holistic nursing practice – 2.7 

● Creates innovative, quality-improvement activities to initiate changes in holistic healthcare – 2.7 
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COMMUNICATION 

● Creates an environment that supports holistic nursing in risk-taking behaviors – 2.9 

 

COLLABORATION 

● Participates in professional organizations in a membership capacity at local, state, national and 

international levels to expand promotion of holistic health – 2.9 

● Shares holistic nursing knowledge and skills with peers and colleagues at client-care conferences – 2.7 

● Shares holistic nursing knowledge and skills with peers and colleagues at inter-professional team meetings, 

conferences, and other opportunities – 2.9 

● Provides peers with feedback regarding their practice and/or role performance, as it affects the wellbeing 

of both the peer and their clients, using constructive language and sincere communications – 2.7 

 

PROFESSIONAL PRACTICE EVALUATION 

● Participates in systematic peer review considering practice standards and guidelines, relevant statutes, 

rules, and regulations – 2.3 

 

RESOURCE ALLOCATION 

● Identifies and reports discriminatory professional practices – 2.3 

 

ENVIRONMENTAL HEALTH 

No competencies rated low in frequency of performance in this section 

Most Important Competencies for Competent Performance – Holistic Nurse 

 

Two-thirds of the competency statements (101 out of 151) were rated very high for importance to competent 

performance (>3.5), which means that, even if they are not performed often, most are important for a holistic 

nurse to know how to perform. This analysis considers only those competencies which were rated 3.8 or higher 

for competent performance to make the data more meaningful. Three competencies – “Centers self before 

interacting with a client,” “Practices holistic nursing care in a manner that preserves and protects the client’s 

confidentiality, autonomy, dignity, rights, values, and beliefs within legal regulatory parameters,”, and 

“Promotes work environments that support understanding, respect, health, healing, caring, wholeness, and 

harmony,” – rated a 4.0 by all of the respondents as being important for competent performance in the 

profession. All four of the competencies in Education were rated 3.8 or 3.9 for importance to competent 

performance. None of the competencies in Diagnosis, Evaluation of Implemented Care, Evidence-Based 

Practice/Research (EBP), and Professional Practice Evaluation were rated high for importance to competent 

performance. 

Competencies Rated ≥3.8 for Competent Performance – Holistic Nurse 

 

ASSESSMENT 

● Centers self before interacting with client – 4.0 

● Acknowledges own personal value/belief patterns may influence client-nurse interactions – 3.8 

● Elicits client’s story (to reveal context and complexity of the human health experience) – 3.8 

● Prioritizes data collection activities based on client’s immediate needs, condition, and/or situation – 3.8 

● Assesses client’s perceptions and meaning of signs and symptoms, health, illness, sickness, and wellbeing 

– 3.8 

● Assesses client’s learning needs and readiness to learn – 3.8 

● Assesses client’s values, beliefs, and cultural practices – 3.8 

 

 



PROFESSIONAL TESTING CORPORATION 

AHNCC Role Delineation - 2017 24 COMPETENCY STATEMENT RATINGS 

DIAGNOSIS 

No competencies rated high for competent performance in this section 

 

OUTCOMES IDENTIFICATION 

● Partners with client to formulate realistic outcomes that emphasize holistic health and wellbeing – 3.8 

 

PLANNING 

● Clarifies and validates client’s understanding of the plan – 3.8 

● Ensures inclusion of client’s values and beliefs in decision-making, holistic care plan, and negotiation of 

role-responsibilities – 3.8 

 

IMPLEMENTATION 

● Partners with client in decision-making throughout the implementation process to ensure safe holistic and 

integrative practice effectiveness – 3.8 

● Advocates for the client’s self-knowledge as essential information – 3.8 

● Models ethics and philosophy consistent with holistic nursing’s beliefs – 3.8 

● Creates safe learning environments – 3.8 

● Uses teaching-learning methods appropriate to the client’s needs and/or situation – 3.8 

 

EVALUATION OF IMPLEMENTED CARE 

No competencies rated high for competent performance in this section 

 

ETHICS 

● Honors uniqueness and inherent worthiness of clients throughout all aspects of the holistic nursing process 

– 3.9 

● Honors the individual as the authority/expert of his/her life experiences – 3.9 

● Honors and facilitates the natural development and unfolding of the client’s human processes, and 

inherent capacity for self-healing – 3.8 

● Engages in on-going self-reflection to identify wisdom learned and areas for self-development – 3.8 

● Values all life experiences as opportunities to find personal meaning and cultivates self-awareness, self-

reflection, and growth – 3.8 

● Reflects on the effect of one’s cultural and spiritual beliefs, life experiences, biases, education, and values 

on his/her professional practice – 3.8 

● Practices holistic nursing care in a manner that preserves and protects the client’s confidentiality, 

autonomy, dignity, rights, values, and beliefs within legal and regulatory parameters – 4.0 

● Respects the client’s choices and health trajectory, even when it is incongruent with conventional 

wisdom/standards – 3.8 

● Provides age appropriate holistic care in a culturally and ethnically sensitive manner – 3.8 

● Demonstrates a commitment to practice holistic self-care strategies to manage stress and enhance 

wellbeing – 3.9 

● Reports illegal, incompetent, or impaired practices – 3.9 

 

EDUCATION 

● Seeks and acquires knowledge and skills pertinent to the practice of holistic nursing – 3.8 

● Seeks experience, formal and informal, to maintain and develop clinical skills, professional knowledge, 

and personal growth related to holistic nursing – 3.9 
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● Uses current knowledge, including research findings, to expand clinical practice, professional 

performance, and role development – 3.8 

● Maintains professional records that provide evidence of competency and life-long learning related to 

holistic nursing – 3.8 

 

EVIDENCE-BASED PRACTICE/RESEARCH (EBP) 

No competencies rated high for competent performance in this section 

 

QUALITY OF PRACTICE 

● Approaches clients as integrated, adaptive systems, interconnected with all other systems – 3.8 

● Acknowledges that holistic health is a multidimensional state of wellbeing as perceived by the client – 3.8 

● Acknowledges health and wellbeing as the desired outcome of holistic nursing practice – 3.9 

● Acknowledges self as integral with the healing environment – 3.8 

● Focuses on facilitating the individual’s growth, holistic health, and wellbeing – 3.8 

● Uses Presence, Intentionality, Compassion, and Authenticity throughout the holistic nursing process – 3.9 

● Engages in the practice of self-care as a prerequisite to providing holistic care – 3.9 

● Provides age and developmentally appropriate holistic care from infant to elder in a culturally and 

ethnically sensitive manner – 3.8 

● Obtains and maintains professional certification in holistic nursing and other areas of expertise – 3.8 

● Promotes competency in holistic nursing practice to assure quality of care for individuals, families, and 

communities – 3.8 

 

COMMUNICATION 

● Uses communication knowledge and skills (e.g. active listening and use of technology) to interact 

effectively within the client’s and colleague’s worldviews – 3.8 

● Validates communication with clients and colleagues to ensure constructive, purposeful interactions – 3.8 

 

LEADERSHIP 

● Works to create and maintain healthy work environments that support holistic healthcare – 3.8 

● Demonstrates energy, excitement, and a passion for quality holistic nursing practice – 3.8 

● Supports appropriate balance between work and holistic self-care in the lives of nurses and other 

colleagues – 3.8 

 

COLLABORATION 

● Maintains compassionate and caring relationships with peers and colleagues – 3.9 

 

PROFESSIONAL PRACTICE EVALUATION 

No competencies rated high for competent performance in this section 

 

RESOURCE UTILIZATION 

● Engages in nondiscriminatory holistic nursing practices – 3.9 

 

ENVIRONMENTAL HEALTH 

● Acknowledges that the wellbeing of the ecosystem of the planet is a determining condition for the 

wellbeing of holistic human beings – 3.8 

● Engages in activities that nurture and enhance our integral relationship with the earth – 3.8 

● Models earth stewardship through lifestyle choices – 3.8 

● Proactively works to protect the holistic health and wellbeing of the ecosystem – 3.8 
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● Promotes work environments that support understanding, respect, health, healing, caring, wholeness, and 

harmony – 4.0 

Least Important Competencies for Competent Performance – Holistic Nurse 

 

Although 19 of the competency statements were rated less than 3.0 for frequency of performance, only one – 

“Uses unknowing when gathering data” – was rated less than 3.0 (2.9) for importance to competent 

performance. This means that, even though some competencies on the survey are not performed frequently, 

all but one of them were considered very important for competent performance. 

ADVANCED HOLISTIC NURSE 

 

The Advanced Holistic Nurse section of the survey included 125 competency statements divided into 16 

sections which were similar to the Holistic Nurse portion of the survey: 

 

1. Assessment – 9 competency statements 

2. Diagnosis – 4 competency statements 

3. Outcomes Identification – 3 competency statements 

4. Planning – 4 competency statements 

5. Implementation – 35 competency statements 

6. Evaluation – 5 competency statements 

7. Ethics – 5 competency statements 

8. Education – 4 competency statements 

9. Evidence-Based Practice/Research (EBP) – 7 competency statements 

10. Quality of Practice – 10 competency statements 

11. Communication – 7 competency statements 

12. Leadership – 9 competency statements 

13. Collaboration – 5 competency statements 

14. Professional Practice Evaluation – 5 competency statements 

15. Resource Utilization – 4 competency statements 

16. Environmental Health – 9 competency statements 

 

All statements were rated both as to frequency of performance and the importance for competent 

performance.  Frequency and importance values are used because there may be competencies which are 

performed frequently but are not highly important for competent performance while other competencies may 

be performed infrequently but are very important for competent performance.  The rating scales were as 

follows: 

 

Frequency Ratings Importance Ratings 

How often is the competency performed as part 

of the job? 

 

4 = Regularly:  Daily 

3 = Frequently:  2 to 4 times per week 

2 = Occasionally:  Monthly/quarterly, or 

annually 

1 = Never: Do not perform 

 

How important is this competency for 

competent performance? 

 

4 = Extremely Important:  Is of critical 

importance, has a very significant impact on the 

degree of competence, and is essential to the 

competent performance of duties for the job 

3 = Moderately Important:  Is of moderate 

importance and significantly impacts the degree 

of competence in the performance of duties for 

the job 
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2 = Slightly Important: Is of minor importance 

but slightly impacts the degree of competence in 

the performance of duties for the job 

1 = Not Important:   Is of no importance and 

does not have any impact on the degree of 

competence in the performance of duties for this 

job 

 

Average Ratings – Advanced Holistic Nurse Survey 

 

Appendix D contains the total results from the Advanced Holistic Nurse portion of the survey.  The means of 

the responses to each of the 16 sections are summarized in Table 8. As with the Holistic Nurse data, no matter 

how frequently the competencies were performed, they were all rated higher in importance for competence 

performance.  Overall, the frequency of performance of the competencies for the Advanced Holistic Nurse is 

lower than those for the Holistic Nurse.  The section Ethics was the highest rated section for frequency of 

performance, with Quality of Practice and Professional Practice Evaluation rated lowest. 

 

TABLE 8 

Average Rating for Competency Section – Advanced Practice Holistic Nurse 

Competency Section Average Frequency Average Importance 

Assessment 3.3 3.7 

Diagnosis 3.2 3.7 

Outcomes Identification 3.0 3.6 

Planning 3.2 3.6 

Implementation 2.9 3.6 

Evaluation 3.1 3.7 

Ethics 3.4 3.8 

Education 3.1 3.7 

Evidence-Based 

Practice/Research (EBP) 
2.6 3.5 

Quality of Practice 2.4 3.4 

Communication 3.0 3.6 

Leadership 2.9 3.6 

Collaboration 2.7 3.6 

Professional Practice Evaluation 2.4 3.5 

Resource Utilization 2.8 3.5 

Environmental Health 2.9 3.5 

 

The next calculation was to multiply the average frequency by the average importance.  Table 9 shows that 

the sections of Ethics, Assessment, and Diagnosis were the highest when both frequency and importance ratings 

are considered together. This differed from the Holistic Nurse survey, which had Education, Ethics, 

Environmental Health, Quality of Practice, and Implementation as the highest ratings; only Ethics were on both 

lists of highly rated competency sections. These results have implications for the weightings on the Advanced 

Holistic Nurse examination test specifications.  

 

 

TABLE 9 

Competency Section – Advanced Holistic Nurse Frequency x Importance Ratings 

Assessment 12.21 

Diagnosis 11.84 

Outcomes Identification 10.80 
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TABLE 9 

Competency Section – Advanced Holistic Nurse Frequency x Importance Ratings 

Planning 11.52 

Implementation 10.44 

Evaluation  11.47 

Ethics 12.92 

Education 11.47 

Evidence-Based Practice/Research (EBP) 9.10 

Quality of Practice 8.16 

Communication 10.80 

Leadership 10.44 

Collaboration 9.72 

Professional Practice Evaluation 8.40 

Resource Utilization 9.10 

Environmental Health 10.15 

 

 

The next calculation was to multiply the frequency by the importance of each task and sum the weights 

within each Core Value. Table 10 summarizes this information, as well as the standard deviations and core 

value distributions. 

 

Table 10 

  Frequency Importance Frequency x Importance 

Core Values Average St Dev Average St Dev Average Sum Distribution 

Core Value 1 - Holistic 

Philosophy, Theories, and 

Ethics 3.13 1.07 3.72 0.60 11.91 10561 11.66% 

Core Value 2 - Holistic 

Caring Process 3.04 1.11 3.63 0.65 11.34 39015 43.06% 

Core Value 3 - 

Communication, 

Therapeutic Environment, 

Cultural Diversity 2.89 1.09 3.58 0.69 10.69 22341 24.66% 

Core Value 4 - Education 

and Research 2.57 1.13 3.49 0.74 9.34 15715 17.35% 

Core Value 5 - Self-

Reflection, Self-Care 2.44 1.11 3.47 0.75 8.86 2968 3.28% 

 

 

Most Frequently Performed Competencies – Advanced Holistic Nurse 

 

The Advanced Holistic Nurse survey differed dramatically from the Holistic Nurse survey when it came to the 

frequency with which the competencies are performed. Although the competency statements were different 

on this portion of the survey, some comparisons can be made because the sections were basically the same.  

There were 52 competency statements on the Holistic Nurse portion of the survey which rated higher than 

3.5 for frequency of performance.  On the Advanced Holistic Nurse portion of the survey, there were only five 

which rated that high.  
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Competencies Rated >3.5 for Frequency – Advanced Holistic Nurse 

 

ASSESSMENT 

● Assesses, interprets, and synthesizes multiple sources of knowledge to understand the client’s 

needs/problem – 3.6 

 

DIAGNOSIS 

No competencies rated high in frequency of performance in this section 

 

OUTCOMES IDENTIFICATION 

No competencies rated high in frequency of performance in this section 

 

PLANNING 

● Uses standards of care appropriate for population, age, and need or problem presenting when planning 

care – 3.6 

 

IMPLEMENTATION 

No competencies rated high in frequency of performance in this section 

 

EVALUATION 

No competencies rated high in frequency of performance in this section 

 

ETHICS 

● Embraces a professional ethic of caring and healing – 3.9 

● Preserves the personal integrity of self and wholeness and dignity of others – 3.9 

 

EDUCATION 

No competencies rated high in frequency of performance in this section 

 

EVIDENCE-BASED PRACTICE/RESEARCH (EBP) 

No competencies rated high in frequency of performance in this section 

 

QUALITY OF PRACTICE 

No competencies rated high in frequency of performance in this section 

 

COMMUNICATION 

No competencies rated high in frequency of performance in this section 

 

LEADERSHIP 

No competencies rated high in frequency of performance in this section 

 

COLLABORATION 

No competencies rated high in frequency of performance in this section 

 

PROFESSIONAL PRACTICE EVALUATION 

No competencies rated high in frequency of performance in this section 

 

RESOURCE UTILIZATION 

No competencies rated high in frequency of performance in this section 

 

ENVIRONMENTAL HEALTH 

● Actively uses self to create a safe, healing environment for clients and caregivers – 3.8 
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Least Frequently Performed Competencies – Advanced Holistic Nurse 

 

More than half (56%; 70 competency statements) rated less than 3.0 for frequency of performance. It is 

interesting to note that all of the competency statements in Assessment and Diagnosis were rated higher than 

3.0 for frequency of performance.  All of the competency statements in Evidence-Based Practice/Research 

(EBP), Professional Practice Evaluation, and Resource Utilization were rated less than 3.0. 

 

Competencies Rated <3.0 for Frequency – Advanced Holistic Nurse 

 

ASSESSMENT 

No competencies rated low in frequency of performance in this section 

 

DIAGNOSIS 

No competencies rated low in frequency of performance in this section 

 

OUTCOMES IDENTIFICATION 

● Differentiates outcomes that require system-level interventions from independent holistic nurse practices 

– 2.9 

 

PLANNING 

● Evaluates system-wide resources needed to carry out holistic plan – 2.9 

 

IMPLEMENTATION 

● Collaborates with nurses and the inter-professional team to integrate resources for optimal holistic plan – 

2.9 

● Proposes tests/procedures to the healthcare team, as indicated by client’s condition/needs/situation – 2.7 

● Facilitates staff in developing and maintaining competency in the assessment, diagnostic, planning, and 

implementation – 2.6 

● Organizes and coordinates inter-professional holistic care to reflect the priorities of clients and significant 

others – 2.9 

● Coordinates system-wide resources used to provide holistic care – 2.5 

● Documents coordination of inter-professional holistic care in a manner that is secure and easily retrieved 

and utilizes appropriate information systems – 2.8 

● Develops holistic health promotion materials based on theory and informed by evidence – 2.9 

● Assists staff in developing and maintaining competency in holistic processes – 2.4 

● Partners with multiple stakeholders (e.g. clients, advocates, etc.) to create holistic health documents and 

health policies – 2.2 

● Provides nurses with educational programs that explain/expand holistic nursing – 2.9 

● Incorporates comparative-effectiveness recommendations when planning and implementing teaching and 

counseling processes informed by evidence, standards, and guidelines – 2.7 

● Provides inter-professional team members information on holistic principles and practices indicated by 

client’s situation, worldview, and research findings – 2.9 

● Clearly and concisely communicates consultation recommendations to all stakeholders in order to bring 

about negotiated change – 2.8 

● Consults with inter-professional colleagues as needed to enhance holistic plan implementation – 2.8 
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● Prescribes pharmacologic agents based on current knowledge of pharmacology and physiology; clinical 

indicators; age; person’s holistic status/needs; results of diagnostic labs; and the person’s beliefs, values, 

and choices – 1.9 

● Uses advanced knowledge of pharmacology, psychoneuroimmunology, nutritional supplements, herbal 

and homeopathic remedies, and holistic and integrative health practices to plan and recommend care 

consistent with client needs/health issues/problem – 2.9 

● Evaluates and analyzes therapeutic effects, possible side-effects and possible interactions of all prescribed 

pharmacologic agents – 2.9 

● Provides client with information about cost and expected outcomes of planned treatment and integrative 

options – 2.8 

● Partners with others to create an inter-professional plan that focuses on safe, effective holistic outcomes 

– 2.8 

● Documents collaborative discussions including holistic plan changes, communications, and rationale – 

2.8 

● Documents referrals, including provisions for continuity of holistic care – 2.6 

 

EVALUATION 

● Proposes changes in healthcare processes, and/or systems using quality improvement science/evaluation 

and analysis – 2.6 

 

ETHICS 

● Participates in inter-professional teams that address ethical risks, benefits, and outcomes – 2.8 

 

EDUCATION 

● Provides educational programs for nurses and colleagues that explain and expand holistic nursing – 2.9 

● Provides professional organization leadership needed to expand provisions of holistic healthcare at local, 

state, national, and international levels – 2.6 

 

EVIDENCE-BASED PRACTICE/RESEARCH (EBP) 

● Facilitates colleagues’ critique of research findings to determine application to holistic nursing practice – 

2.4 

● Critiques research projects and results to determine appropriateness for application to holistic nursing 

practice – 2.6 

● Uses nursing theory to base and guide research projects – 2.7 

● Uses research findings to develop policies, procedures, and practice guidelines for holistic client care – 

2.6 

● Initiates and supports a program of research related to holistic nursing – 2.3 

● Provides guidance and leadership for nurse colleagues (and others as indicated) in the research process 

and the use of research findings in practice – 2.5 

● Advocates for and educates others about the three components of EBP – 2.8 

 

QUALITY OF PRACTICE 

● Identifies practice situations important for quality monitoring – 2.5 

● Designs quality improvement initiatives – 2.3 

● Oversees the data collection process to monitor quality and effectiveness of holistic nursing practice – 2.2 

● Uses the results of quality improvement activities to initiate changes in holistic nursing practice and in the 

healthcare delivery system – 2.4 
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● Analyzes quality-review data to formulate recommendations for improving holistic nursing practice – 2.3 

● Develops indicators to monitor and/or standardize quality and effectiveness of holistic nursing practice – 

2.2 

● Develops and standardizes holistic nursing guidelines, protocols, and practice – 2.1 

● Uses quality improvement strategies and inquiry to develop evidence based practice – 2.6 

● Evaluates the quality-of-care reports to identify research opportunities – 2.2 

 

COMMUNICATION 

● Communicates the holistic care plan, including both conventional and integrative practices, to the inter-

professional team members – 2.8 

● Partners with others to create an inter-professional plan that focuses on safe, effective holistic outcomes 

– 2.8 

● Documents referrals, including provisions for continuity of holistic care, using appropriate information 

systems – 2.9 

 

LEADERSHIP 

● Analyzes trending patterns of care/outcomes to contribute to improving practice – 2.7 

● Provides leadership for nursing and inter-professional groups aiming to improve holistic healthcare – 2.8 

● Develops strategies to incorporate transformational leadership principles into practice – 2.8 

● Leads the development of continuous improvement of systems that support and/or provide holistic care 

– 2.6 

● Provides professional organizational leadership needed to expand provisions of holistic healthcare at local, 

state, national and international levels – 2.5 

 

COLLABORATION 

● Makes referrals and performs follow-up as needed – 2.6 

● Collaborates with inter-professional teams to contribute to role development, advanced holistic nursing 

practice, and/or holistic healthcare – 2.8 

● Provides professional organization leadership needed to expand provisions of holistic healthcare at local, 

state, national and international levels – 2.5 

● Develops practice environments that recognize, value, and demonstrate holistic communication as 

fundamental to care – 2.9 

 

PROFESSIONAL PRACTICE EVALUATION 

● Engages in formal feedback processes with nursing colleagues to evaluate own holistic practice, 

knowledge, and skills as they relate to current laws, regulations and rules – 2.4 

● Provides leadership for formal inter-professional processes to evaluate own holistic practice, knowledge, 

and skills in respect to current practice standards, rules, regulations, and laws – 2.2 

● Engages in inter-professional processes to evaluate holistic patient care and organizational issues, given 

current practice standards and guidelines – 2.3 

● Synthesizes results of evaluations to determine the impact of care and propose changes in healthcare 

processes, and/or systems – 2.3 

● Critically examines integrative practices indicated in any treatment plan for their efficacy, safety, and 

appropriateness – 2.9 
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RESOURCE UTILIZATION 

● Assigns or delegates tasks based on holistic needs and conditions of clients, potential for harm, stability of 

client’s condition, complexity of the task, predictability of the outcome, and professional’s expertise – 

2.6 

● Develops innovative strategies that consider resource utilization – 2.6 

● Uses organizational/community resources to formulate inter-professional care plans – 2.5 

● Develops evaluation strategies to demonstrate cost effectiveness, cost-benefits, and efficiency factors – 

2.5 

 

ENVIRONMENTAL HEALTH 

● Co-creates partnerships that promote sustainable holistic environmental health policies and conditions – 

2.9 

● Critically evaluates popular media presentations of environmental health issues to promote change – 2.5 

● Advocates for implementation of holistic environmental principles to create safe and healthy 

environments at the local, community, and global levels – 2.8 

● Evaluates the practice environment to identify research opportunities and/or questions, relevant to holistic 

nursing – 2.8 

● Works to correct environmental factors that interfere with health and wellbeing from the local to global 

level – 2.5 

● Leads nurses in implementing holistic environmental principles from the local to global level – 2.4 

 

Most Important Competencies for Competent Performance – Advanced Holistic Nurse 

 

Although 56% of the competency statements were rated lower than 3.0 for frequency of performance, 62.4% 

(78 competency statements) rated high for importance to competent performance.  This means that, even 

though a competency may not be performed frequently, it is important for competent performance as an 

advanced holistic nurse. The competency statement “Embraces a professional ethic of caring and healing” 

rated a 4.0 for importance to advanced holistic nursing. 

 

Competencies Rated >3.5 for Competent Performance – Advanced Holistic Nurse 

 

ASSESSMENT 

● Partners with clients to: explore and validate their stories, find meaning embedded in their statements, 

and explore contextual issues – 3.8 

● Assesses, interprets, and synthesizes multiple sources of knowledge to understand the client’s 

needs/problems – 3.8 

● Assesses effects of relations and interactions among client, significant others, and/or community on client’s 

wellbeing 

● Assesses client’s sense-of-coherence – 3.6 

● Uses experiential knowing as a source for data collection and assessment – 3.6 

● Interprets diagnostic tests/procedures – 3.6 

● Assesses relations and interactions among individuals, families, the community, and social systems on the 

community’s (and/or society’s) wellbeing – 3.6 

● Affirms intuitive insights with client and/or significant others – 3.7 
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DIAGNOSIS 

● Formulates hypothetical diagnoses regarding bases of client’s needs/situation/problems derived during 

interview, examination, and diagnostic processes – 3.7 

● Validates diagnosis and expected outcome with client, family/significant other, and other healthcare 

providers as appropriate – 3.7 

● Synthesizes data/information to identify patterns and variances within client’s life context – 3.7 

● Differentiates clinical findings within normal and/or abnormal variations – 3.7 

 

OUTCOMES IDENTIFICATION 

● Partners with client and other healthcare providers to formulate inter-professional outcomes, consistent 

with the diagnoses, client’s perceived needs, circumstances, and resources – 3.7 

 

PLANNING 

● Uses standards of care appropriate for population, age, and need or problem presenting when planning 

care – 3.8 

● Considers relations among cost, risks, and benefits of the holistic care plan – 3.6 

● Evaluates system-wide resources needed to carry out holistic plan – 3.6 

 

IMPLEMENTATION 

● Collaborates with nurses and the inter-professional team to integrate resources for optimal holistic plan – 

3.7 

● Maintains a dynamic assessment-diagnosis-outcome-implementation process to ensure holistic practice 

effectiveness – 3.7 

● Uses and/or recommends a range of approaches/therapies, including both conventional healthcare 

treatments, and holistic and integrative health practices – 3.8 

● Partners with client in decision-making and role negotiations to ensure that the care plan is safe, efficient, 

and holistic – 3.8 

● Integrates and synthesizes inter-professional information needed to prescribe strategies important to 

client’s perceived wellbeing, including community support and/or modifications of surroundings – 3.8 

● Organizes and coordinates inter-professional holistic care to reflect the priorities of clients and significant 

others – 3.7 

● Documents coordination of inter-professional holistic care in a manner that is secure and easily retrieved 

and utilizes appropriate information systems – 3.6 

● Refers and follows-up on clients as indicated – 3.7 

● Designs and provides holistic health information that is based on cost-effectiveness research and is 

appropriate to the client’s unique situation – 3.6 

● Provides clients with appropriate information, informed by evidence, including side effects and costs of 

both conventional and integrative health practices – 3.7 

● Provides nurses with educational programs that explain/expand holistic nursing – 3.6 

● Evaluates holistic health information acquired from various sources (e.g. books, brochures, internet, etc.) 

for accuracy, readability, comprehensibility, quality, and appropriateness for the individual – 3.6 

● Partners with clients in various settings to promote health, prevent illness, and provide anticipatory 

guidance – 3.7 

● Provides consultation by integrating and synthesizing data from multiple sources of evidence including:  

clinical data, theoretical frameworks, organizational structures, belief/value systems, and scientific 

evidence – 3.7 
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● Provides inter-professional team members information on holistic principles and practices indicated by 

client’s situation, worldview, and research findings – 3.6 

● Enhances the effectiveness of consultation by involving clients and other stakeholders, negotiating role 

responsibilities, and using supportive decision-making – 3.6 

● Clearly and concisely communicates consultation recommendations to all stakeholders in order to bring 

about negotiated change – 3.6 

● Consults with inter-professional colleagues as need to enhance holistic plan implementation – 3.6 

● Uses advanced knowledge of pharmacology, psychoneuroimmunology, nutritional supplements, herbal 

and homeopathic remedies, and holistic and integrative health practices to plan and recommend care 

consistent with client needs/health issues/problems – 3.7 

● Synthesizes multiple sources of knowledge/information, including client self-knowledge when 

recommending holistic or integrative interventions – 3.8 

● Implements holistic care plan in partnership with the client – 3.9 

● Evaluates and analyzes therapeutic effects, possible side-effects, and possible interactions of all prescribed 

pharmacologic agents – 3.8 

● Provides client with information about cost and expected outcomes of planned treatment and integrative 

options – 3.6 

● Partners with others to create an inter-professional plan that focuses on safe, effective holistic outcomes 

– 3.6 

● Documents collaborative discussions including holistic plan changes, communications, and rationale – 

3.6 

 

EVALUATION 

● Partners with client to evaluate the accuracy of the diagnosis, effectiveness of interventions, change in 

meaning of experience, and person’s expected outcomes – 3.8 

● Partners with client to evaluate effectiveness of holistic nursing plan and to adapt care plan as indicated 

by evaluation, resources, and/or situation – 3.8 

● Partners with the client to evaluate the accuracy of the interdisciplinary diagnoses, expected outcomes, 

and intervention effectiveness – 3.6 

● Synthesizes results of evaluations to determine the impact of care – 3.7 

● Proposes changes in healthcare processes, and/or systems using quality improvement science/evaluation 

and analysis as indicated – 3.6 

 

ETHICS 

● Embraces a professional ethic of caring and healing – 4.0 

● Preserves the personal integrity of self and wholeness and dignity of others – 3.9 

● Participates in inter-professional teams that address ethical risks, benefits, and outcomes – 3.7 

● Contributes actively and proactively to create an ecosystem that supports wellbeing of life – 3.6 

● Uses expert knowledge and skills to influence inter-professional decision-making related to holistic 

healthcare – 3.8 

 

EDUCATION 

● Uses current healthcare research findings, theories, and other sources to understand national practice 

standards and trends in holistic nursing – 3.7 

● Acquires advanced communication skills and knowledge relevant to the practice of holistic nursing – 3.8 

● Provides educational programs for nurses and colleagues that explain and expand holistic nursing – 3.7 
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● Provides professional organization leadership needed to expand provisions of holistic healthcare at local, 

state, national, and international levels – 3.6 

 

EVIDENCE-BASED PRACTICE/RESEARCH (EBP) 

● Uses research findings to develop policies, procedures, and practice guidelines for holistic client care – 

3.6 

 

QUALITY OF PRACTICE 

● Promotes expertise in holistic nursing practice to assure quality of care to clients – 3.6 

 

COMMUNICATION 

● Engages the healthcare-consumer, family, and team members in planning and implementing holistic care 

designed to achieve optimal outcome – 3.7 

● Uses advanced knowledge and skills to promote open communication among the inter-professional team 

members and the client – 3.8 

● Communicates the holistic care plan, including both conventional and integrative practices, to the inter-

professional team members – 3.6 

● Partners with others to create an inter-professional plan that focuses on safe, effective holistic outcomes 

– 3.6 

● Documents collaborative discussions (including holistic plan changes, communications, and rationale) – 

3.6 

● Documents referrals, including provisions for continuity of holistic care, using appropriate information 

systems – 3.6 

 

LEADERSHIP 

● Provides leadership for nursing and inter-professional groups aiming to improve holistic healthcare – 3.6 

● Advocates for the advancement of holistic nursing for nurses, patients, community and for the planet – 

3.7 

● Models expert holistic nursing practice to colleagues, consumers, and inter-professional team members – 

3.8 

● Mentors nurse colleagues in the acquisition and use of holistic nursing knowledge, skills, and ways-of-

knowing important for each phase of the nursing process – 3.7 

● Uses expert communication knowledge and skills to influence inter-professional decision-making related 

to holistic client care – 3.8 

● Provides professional organizational leadership needed to expand provisions of holistic healthcare at local, 

state, national and international levels – 3.6 

 

COLLABORATION 

● Collaborates with inter-professional teams to contribute to role development, advanced holistic nursing 

practice, and/or holistic healthcare – 3.6 

● Develops practice environments that recognize, value, and demonstrate holistic communication as 

fundamental to care – 3.6 

● Communicates consultation recommendations, including those that facilitate change – 3.6 

 

PROFESSIONAL PRACTICE 

● Critically examines integrative practices indicated in any treatment plan for their efficacy, safety, and 

appropriateness – 3.6 

 



PROFESSIONAL TESTING CORPORATION 

AHNCC Role Delineation - 2017 37 COMPETENCY STATEMENT RATINGS 

RESOURCE UTILIZATION 

● Assigns or delegates tasks based on holistic needs and conditions of clients, potential for harm, stability of 

client’s condition, complexity of the task, predictability of the outcome, and professional’s expertise – 

3.6 

 

ENVIRONMENTAL HEALTH 

● Actively uses self to create a safe, healing environment for clients and caregivers – 3.9 

● Co-creates partnerships that promote sustainable holistic environmental health policies and conditions – 

3.6 

● Analyzes the impact of multiple forces (social, political, human, etc.) on the environment and quality of 

life – 3.6 

● Develops practice environments that recognize, value, and demonstrate holistic communication as 

fundamental to care – 3.7 

 

Least Important Competencies for Competent Performance – Advanced Holistic Nurse 

 

All of the competencies were rated more than 3.0 for importance to competent performance. Only four of the 

competencies were rated at the lowest overall rating, which was 3.3: 

 

IMPLEMENTATION 

● Partners with multiple stakeholders (e.g. clients, advocates, etc.) to create holistic health documents and 

health policies – 3.3 

 

EVIDENCE-BASED PRACTICE/RESEARCH (EBP) 

● Facilitates colleagues’ critique of research findings to determine application to holistic nursing practice – 

3.3 

 

QUALITY OF PRACTICE 

● Evaluates the quality-of-care reports to identify research opportunities – 3.3 

 

ENVIRONMENTAL HEALTH 

● Critically evaluates popular media presentations of environmental health issues to promote change – 3.3 
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CROSS TABULATIONS – HOLISTIC NURSE  

 

In order to provide additional analysis of the data, three of the demographic variables were chosen for cross 

tabulations – Years in Holistic Nursing Practice, Whether Certified or Not as a Holistic Nurse, and Holistic 

Nursing Certification Held.  

Years in Holistic Nursing Practice – Holistic Nurse 

 

Table 11 compares the frequency of performance of each of the competency statements according to how 

many years as a holistic nurse.  It is important to note that there were only 3 respondents who indicated they 

were in holistic nursing practice for 50-59 years, so the data in that column may be slightly skewed.  For that 

reason, although the column is included in this report, the data for those who have been practicing as a holistic 

nurse for 50-69 years are not being considered for this analysis. 

 

The highest ratings for each statement are highlighted in red.  It is interesting that 101 of the competencies 

(66%) were rated highest by those who have been practicing for more than 40 years as a holistic nurse.  A 

possible conclusion is that the length of time as a holistic nurse results in the competencies being more 

inculcated into their practice.  However, in the domains Ethics, Evidence-Based Practice/Research (EBP), and 

Communication those with fewer years in the profession rated the competencies higher, although not by a 

significant amount. 

 

TABLE 11 

CROSS TABULATION OF YEARS IN HOLISTIC NURSING PRACTICE – HOLISTIC NURSE 

Competency 1-9 10-19 20-29 30-39 40-49 50-59 

ASSESSMENT       

Centers self before interacting with client 3.5 3.6 3.9 3.7 4.0 4.0 

Acknowledges own personal value/belief 

patterns may influence client-nurse 

interactions 

3.5 3.7 3.9 3.7 4.0 4.0 

Elicits client’s story (to reveal context and 

complexity of the human health experience) 
3.4 3.7 3.8 3.9 3.8 4.0 

Prioritizes data collection activities based on 

client’s immediate needs, condition, and/or 

situation 

3.7 3.7 3.7 3.8 3.9 4.0 

Collects data within the context of the holistic 

paradigm in a systematic and ongoing process 
3.2 3.4 3.6 3.6 3.7 4.0 

Uses holistic nursing concepts to guide data 

collection 
3.2 3.5 3.7 3.5 3.8 3.7 

Uses holistic nursing theories to guide data 

collection 
2.8 3.2 3.2 3.0 3.2 4.0 

Uses scientific (empirical) knowing when 

gathering and validating data 
3.3 3.5 3.3 3.7 3.3 4.0 

Uses esthetic knowing when gathering and 

validating data 
3.0 3.4 3.3 3.6 3.5 4.0 

Uses ethical knowing when gathering and 

validating data 
3.5 3.7 3.7 3.8 3.9 4.0 

Uses own personal knowing when gathering 

data 
3.4 3.6 3.5 3.8 3.9 4.0 

Uses sociopolitical knowing when gathering 

and validating data 
3.6 3.0 2.8 3.0 3.2 4.0 
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TABLE 11 

CROSS TABULATION OF YEARS IN HOLISTIC NURSING PRACTICE – HOLISTIC NURSE 

Competency 1-9 10-19 20-29 30-39 40-49 50-59 

Uses reflective knowing when gathering and 

validating data 
3.2 3.6 3.6 3.4 3.6 4.0 

Uses unknowing when gathering data 2.4 3.0 2.7 2.9 2.9 3.7 

Assesses client’s perceptions and meaning of 

signs and symptoms, health, illness, sickness, 

and wellbeing 

3.5 3.7 3.8 3.7 3.9 4.0 

Assesses client’s understanding of the 

diagnostic procedures, the diagnosis, and 

treatment plan including integrative health 

practices 

3.5 3.6 3.5 3.7 3.8 4.0 

Assesses client’s use of and preference for 

conventional and integrative health strategies 
3.4 3.5 3.6 3.7 3.7 3.7 

Assesses client’s learning needs and readiness 

to learn 
3.7 3.7 3.6 3.7 3.8 4.0 

Assesses client values, beliefs, and cultural 

practices 
3.5 3.6 3.6 3.8 3.9 4.0 

Assesses client’s lifestyle patterns and risk 

behaviors  
3.5 3.6 3.4 3.7 3.8 4.0 

Assesses client’s physical, mind, body, 

spiritual dimensions, and their interactions 
3.3 3.6 3.6 3.7 3.8 4.0 

Assesses client’s comfort status and related 

resources 
3.6 3.5 3.7 3.8 3.7 4.0 

Assesses client’s coping status and related 

resources 
3.4 3.5 3.5 3.6 3.8 4.0 

Assesses cultural and environmental factors 

affecting client’s wellbeing 
3.4 3.4 3.5 3.5 3.7 4.0 

Assesses significant others’ perceptions of the 

situation 
2.8 2.9 3.0 3.0 3.4 3.3 

Assesses interactions between the client and 

significant others 
3.0 3.0 3.2 3.5 3.2 3.7 

Assesses client’s strengths, challenges, and 

available internal and external resources 
3.3 3.6 3.5 3.7 3.8 4.0 

Documents relationship among diagnoses, 

expected outcomes, and evidence-based, 

holistic care plan in a secure and retrievable 

manner 

3.0 3.1 3.1 3.2 3.3 3.7 

DIAGNOSIS       

Uses holistic nursing theories to interpret 

meaning and to identify relationships among 

the data collected 

2.7 3.1 2.7 3.2 3.2 3.7 

Synthesizes data/information to identify 

patterns 
3.1 3.3 3.3 3.5 3.6 4.0 

Analyzes pattern(s) of data collected to derive 

diagnoses 
3.0 2.9 3.1 3.2 3.3 4.0 

Validates diagnosis in partnership with 

client(s) 
3.1 3.3 3.2 3.4 3.8 3.3 
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TABLE 11 

CROSS TABULATION OF YEARS IN HOLISTIC NURSING PRACTICE – HOLISTIC NURSE 

Competency 1-9 10-19 20-29 30-39 40-49 50-59 

OUTCOMES IDENTIFICATION       

Partners with client to formulate realistic 

outcomes that emphasize holistic health and 

wellbeing 

3.3 3.6 3.7 3.7 4.0 4.0 

Considers own expertise when defining 

outcomes 
3.2 3.6 3.3 3.5 3.7 4.0 

Facilitates client’s understanding that different 

outcomes may evolve over time 
3.2 3.6 3.4 3.5 3.5 4.0 

Uses holistic nursing theory to facilitate 

outcomes 
2.8 3.1 2.9 3.2 3.4 3.7 

PLANNING       

Clarifies and validates client’s understanding 

of the plan 
3.6 3.6 3.6 3.7 3.9 4.0 

Facilitates client and significant others to 

explore holistic and integrative strategies and 

interventions and related resources needed to 

address each of the diagnoses and the 

expected outcomes 

2.9 3.2 3.1 3.1 3.7 4.0 

Integrates spiritually-based interventions in 

care plan as appropriate 
2.9 3.2 3.4 3.5 3.9 4.0 

Partners with client and significant others (as 

appropriate) to set a timeline for the care plan 
2.9 3.0 3.1 3.1 3.4 4.0 

Plans care that links assessment, diagnosis, 

and potential side effects 
3.2 3.4 3.2 3.3 3.1 4.0 

Uses standardized language and/or 

recognized terminology to document the 

holistic plan 

3.3 3.5 3.4 3.5 3.3 4.0 

Ensures inclusion of client’s values and beliefs 

in decision-making, holistic care plan, and 

negotiation of role-responsibilities 

3.4 3.7 3.7 3.7 4.0 4.0 

Formulates a safe and effective care plan that 

incorporates appropriate integrative health 

practices 

3.2 3.5 3.5 3.5 3.8 4.0 

IMPLEMENTATION       

Integrates current trends, theory, research, 

and evidence-based interventions specific to 

the client’s needs, problem, or situation 

3.1 3.4 3.3 3.5 3.6 4.0 

Uses self as an instrument of healing (e.g. as a 

conduit of healing energy) 
3.4 3.6 3.8 3.7 3.9 4.0 

Facilitates comfort using touch intentionally 

when appropriate 
3.5 3.6 3.7 3.7 3.8 4.0 

Partners with client in decision-making 

throughout the implementation process to 

ensure safe holistic and integrative practice 

effectiveness 

3.5 3.7 3.6 3.8 4.0 4.0 

Advocates for the client’s self-knowledge as 

essential information 
3.6 3.8 3.7 3.8 4.0 4.0 

Coordinates implementation of holistic care 

plan across settings and caregivers 
2.8 2.9 2.9 3.0 3.1 4.0 
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TABLE 11 
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Documents implementation of holistic care 

plan 
3.1 3.3 3.3 3.3 3.7 4.0 

Facilitates client in establishing/maintaining 

relationships with healthcare providers that 

are conducive to healing and attaining health 

goals 

3.3 3.4 3.4 3.5 3.7 4.0 

Models ethics and philosophy consistent with 

holistic nursing beliefs 
3.7 3.8 3.8 4.0 4.0 4.0 

Facilitates client and significant others to learn 

that healing is a holistic process 
3.3 3.7 3.5 3.8 3.9 4.0 

Creates safe learning environments 3.7 3.8 3.8 3.9 3.9 4.0 

Uses teaching-learning methods appropriate 

to the clients’ needs and/or situation 
3.6 3.8 3.8 3.8 3.9 4.0 

Seeks ongoing feedback on information 

provided 
3.4 3.6 3.6 3.7 3.9 4.0 

Facilitates others to access self-knowing and 

inner wisdom 
3.2 3.4 3.7 3.5 3.8 3.5 

Facilitates others to learn about conventional 

and integrative practices 
3.2 3.4 3.2 3.5 3.6 4.0 

Partners with multiple sources (e.g. clients, 

advocates, etc.) to create health documents 
2.6 2.7 2.7 2.5 2.4 4.0 

EVALUATION OF IMPLEMENTED CARE       

Partners with clients and others, as indicated, 

to evaluate the effectiveness of the plan, and 

determine factors that contribute to 

differences between expected and actual 

holistic outcomes 

2.9 3.2 3.4 3.4 3.8 4.0 

Documents results of the evaluation 3.2 3.4 3.3 3.4 3.5 4.0 

Uses ongoing evaluation to mutually revise, 

with persons involved:  the plan, diagnosis, 

expected outcomes, and implementation 

2.9 3.3 3.5 3.2 3.6 4.0 

Disseminates evaluation results according to 

laws and regulations 
2.7 3.3 3.1 3.3 2.9 4.0 

ETHICS       

Honors uniqueness and inherent worthiness 

of clients throughout all aspects of the holistic 

nursing process 

3.9 3.9 3.8 4.0 4.0 4.0 

Honors the individual as the authority/expert 

of his/her life experiences 
3.8 3.9 3.8 3.8 4.0 4.0 

Honors and facilitates the natural 

development and unfolding of the client’s 

human processes, and inherent capacity for 

self-healing 

3.7 3.7 3.8 3.8 4.0 4.0 

Engages in on-going self-reflection to identify 

wisdom learned and areas for self-

development 

3.6 3.7 3.7 3.8 3.9 4.0 

Values all life experiences as opportunities to 

find personal meaning and cultivates self-

awareness, self-reflection, and growth 

3.7 3.9 3.8 3.8 3.9 4.0 
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Competency 1-9 10-19 20-29 30-39 40-49 50-59 

Reflects on the effect of one’s cultural and 

spiritual beliefs, life experiences, biases, 

education, and values on his/her professional 

practice 

3.7 3.7 3.5 3.8 3.8 4.0 

Uses ANA Code of Ethics with Interpretive 

Statement and AHNA Position Statement on 

Holistic Nursing Ethics and other regulations 

and laws to guide practice 

3.5 3.5 3.5 3.6 3.3 4.0 

Uses AHNA Core Values to articulate the 

moral foundation of holistic nursing 
3.4 3.4 3.3 3.5 3.4 4.0 

Practices holistic nursing care in a manner 

that preserves and protects the client’s 

confidentiality, autonomy, dignity, rights, 

values, and beliefs within legal and regulatory 

parameters 

3.9 3.9 3.8 4.0 4.0 4.0 

Respects the client’s choices and health 

trajectory, even when it is incongruent with 

conventional wisdom/standards 

3.6 3.8 3.6 3.8 3.9 4.0 

Informs the person of the risks, benefits, and 

outcomes of holistic healthcare regimes 
3.5 3.6 3.7 3.7 3.5 4.0 

Assists persons in self-advocacy skill 

development, which includes making 

informed choices about their care 

3.5 3.7 3.6 3.5 3.7 4.0 

Provides age appropriate holistic care in a 

culturally and ethnically sensitive manner 
3.8 3.8 3.7 3.9 3.9 4.0 

Demonstrates a commitment to practice 

holistic self-care strategies to manage stress 

and enhance wellbeing 

3.5 3.7 3.8 3.6 3.6 4.0 

Demonstrates knowledge of the role and 

referral process of the ethics committee in the 

organization 

2.8 3.0 2.9 2.8 2.9 4.0 

Advocates for the holistic wellbeing of the 

global community with consideration for the 

economy, education and social justice 

3.2 3.2 3.2 3.1 3.1 4.0 

Acts on behalf of vulnerable and/or 

marginalized individuals or groups who 

cannot seek or demand ethical treatment on 

their own 

3.1 3.2 3.2 3.0 3.2 4.0 

Seeks available resources in formulating 

holistic, ethical decisions 
3.1 3.2 3.1 3.0 3.5 4.0 

Reports illegal, incompetent, or impaired 

practices 
2.6 2.8 2.7 3.0 2.5 4.0 

EDUCATION       

Seeks and acquires knowledge and skills 

pertinent to the practice of holistic nursing 
3.6 3.8 3.7 3.7 3.6 4.0 

Seeks experience, formal and informal, to 

maintain and develop clinical skills, 

professional knowledge, and personal growth 

related to holistic nursing 

3.6 3.8 3.7 3.7 3.6 4.0 
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Uses current knowledge, including research 

findings, to expand clinical practice, 

professional performance, and role 

development 

3.4 3.7 3.5 3.8 3.7 4.0 

Maintains professional records that provide 

evidence of competency and life-long 

learning related to holistic nursing 

3.6 3.8 3.7 3.8 4.0 4.0 

EVIDENCE-BASED PRACTICE/RESEARCH 

(EBP) 
      

Uses the best available evidence, including 

theories and research findings, to guide 

holistic nursing practice decisions throughout 

the nursing process 

3.2 3.5 3.3 3.4 3.4 4.0 

Recognizes that evidence-based practice 

contains three components: the best 

evidence, the client’s preferences, and the 

nurse’s expertise 

3.4 3.6 3.5 3.6 3.6 4.0 

Participates, actively and ethically, in holistic 

research activities when able 
2.6 2.3 2.6 2.6 2.5 4.0 

Participates in the work of the research ethics 

committee 
1.7 1.8 1.9 1.9 1.7 4.0 

Supports research of others on healing, 

wholeness, spirituality, and/or other holistic 

concepts 

3.0 3.3 3.1 3.1 3.4 4.0 

QUALITY OF PRACTICE       

Approaches clients as integrated, adaptive 

systems, interconnected with all other systems 
3.5 3.8 3.8 3.7 3.9 4.0 

Acknowledges that holistic health is a multi-

dimensional state of wellbeing as perceived 

by the client 

3.6 3.9 3.9 3.7 4.0 4.0 

Acknowledges health and wellbeing as the 

desired outcomes of holistic nursing practice 
3.8 3.9 3.9 3.8 3.8 4.0 

Acknowledges self as integral with the healing 

environment 
3.6 3.9 3.8 3.8 4.0 4.0 

Focuses on facilitating the individual’s growth, 

holistic health, and wellbeing 
3.6 3.9 3.8 3.7 4.0 4.0 

Uses Presence, Intentionality, Compassion, 

and Authenticity throughout the holistic 

nursing process 

3.8 3.9 3.9 3.9 4.0 4.0 

Uses holistic nursing theories to help 

integrate, doing, and being in practice 
3.1 3.3 3.3 3.2 3.4 4.0 

Demonstrates quality by documenting the 

application of the holistic nursing process in a 

responsible, accountable, and ethical manner 

3.2 3.3 3.2 3.3 3.6 4.0 

Collects data to monitor quality and 

effectiveness of holistic nursing practice 
2.7 2.8 2.7 2.7 2.7 4.0 

Creates innovative, quality-improvement 

activities to initiate changes in holistic 

healthcare 

2.5 2.9 2.7 2.7 2.7 4.0 
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Engages in the practice of self-care as a 

prerequisite to providing holistic care 
3.6 3.7 3.7 3.7 3.5 4.0 

Provides age and developmentally 

appropriate holistic care from infant to elder 

in a culturally and ethnically sensitive manner 

3.5 3.6 3.7 3.5 3.6 4.0 

Implements processes to remove/decrease 

barriers to holistic care 
2.9 3.2 3.1 3.0 2.9 4.0 

Seeks feedback from clients regarding impact 

and effectiveness of holistic nursing care 
3.2 3.3 3.4 3.4 3.8 4.0 

Obtains and maintains professional 

certification in holistic nursing and other areas 

of expertise 

3.6 3.8 3.8 3.9 3.9 4.0 

Promotes competency in holistic nursing 

practice to assure quality of care for 

individuals, families, and communities 

3.5 3.6 3.7 3.9 3.5 4.0 

COMMUNICATION       

Uses communication knowledge and skills 

(e.g. active listening and use of technology) to 

interact effectively within the client’s and 

colleague’s worldviews 

3.7 3.8 3.8 4.0 3.5 4.0 

Validates communication with clients and 

colleagues to ensure constructive, purposeful 

interactions 

3.5 3.7 3.7 3.8 3.8 4.0 

Facilitates negotiations of conventional and 

integrative therapies or practices for 

continuity of care and program planning 

2.9 3.2 2.9 2.9 3.2 4.0 

Facilitates inter-professional processes that 

enhance contributions of all members of the 

health team 

3.1 3.2 3.1 3.1 2.8 4.0 

Provides information related to the use, 

efficacy, safety, and indications of holistic and 

integrative health practices within the clients’ 

context 

3.1 3.5 3.3 3.4 3.5 4.0 

Partners with client and colleagues to 

enhance healthcare-consumer’s perception of 

wellbeing 

3.3 3.3 3.3 3.5 3.2 4.0 

LEADERSHIP       

Engages in consultation with multi-disciplinary 

healthcare teams 
3.1 3.1 3.0 2.9 2.7 4.0 

Works to create and maintain healthy work 

environments that support holistic healthcare 
3.4 3.6 3.5 3.4 3.8 4.0 

Demonstrates creativity and flexibility during 

periods of system change 
3.3 3.4 3.2 3.4 3.3 4.0 

Utilizes trending patterns of care/outcomes as 

these contribute to improving practice 
3.0 3.0 3.0 3.2 3.0 4.0 

Serves in key roles in the work setting by 

participating on committees, councils, and 

administrative activities 

3.0 2.9 3.1 2.7 3.3 4.0 
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Promotes advancement of holistic nursing as a 

profession locally to globally 
2.8 3.3 3.2 3.1 3.4 4.0 

Has the ability to define a clear vision of 

holistic nursing practice, associated goals with 

implementation and evaluation plans to 

measure success 

2.9 3.3 3.3 3.4 3.8 4.0 

Demonstrates energy, excitement, and a 

passion for quality holistic nursing practice 
3.6 3.8 3.8 4.0 3.8 4.0 

Creates an environment that supports holistic 

nursing in risk-taking behaviors 
2.8 3.0 2.7 2.8 3.1 4.0 

Proactively promotes innovative ideas aimed 

at creating a caring environment conducive to 

client holistic health and wellbeing 

32 3.6 3.3 3.4 3.6 4.0 

Supports appropriate balance between work 

and holistic self-care in the lives of nurses and 

other colleagues 

3.4 3.6 3.5 3.5 3.6 4.0 

COLLABORATION       

Acknowledges and expresses expertise and 

competency of diverse disciplines 
3.2 3.4 3.4 3.3 3.6 4.0 

Maintains compassionate and caring 

relationships with peers and colleagues 
3.8 3.8 3.6 3.9 3.8 4.0 

Collaborates with inter-professional team to 

optimize resources needed for holistic care 

plan 

3.0 3.2 2.8 3.0 3.0 4.0 

Participates in professional organizations in a 

membership capacity at local, state, national, 

and international levels to expand promotion 

of holistic health 

2.6 3.0 3.2 3.3 3.2 4.0 

Shares holistic nursing knowledge and skills 

with peers and colleagues at client-care 

conferences 

2.5 2.7 2.8 2.9 2.6 4.0 

Shares holistic nursing knowledge and skills 

with peers and colleagues at inter-professional 

team meetings, conferences, and other 

opportunities 

2.8 2.9 2.9 3.0 2.8 4.0 

Provides peers with feedback regarding their 

practice and/or role performance, as it affects 

the wellbeing of both the peer and their 

clients, using constructive language and 

sincere communications 

2.6 2.9 2.8 2.4 2.4 4.0 

PROFESSIONAL PRACTICE EVALUATION       

Engages in self-evaluation of own professional 

holistic nursing practice, considering current 

practice standards, laws, regulations, and rules 

3.1 3.3 3.3 3.5 3.5 4.0 

Engages in self-evaluation to identify areas of 

strength, opportunities for professional 

development with consideration to current 

laws, regulations and rules 

3.1 3.4 3.2 3.5 3.2 4.0 
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Seeks feedback (formal and informal) from 

clients and colleagues/peers in respect to 

professional practice 

3.0 3.3 3.2 3.1 3.4 4.0 

Participates in systematic peer review 

considering practice standards and guidelines, 

relevant statutes, rules and regulations 

2.3 2.4 2.4 2.2 2.2 4.0 

Performs actions necessary to achieve holistic 

goals identified from evaluation processes 
3.0 3.2 3.2 3.1 3.4 4.0 

Provides rationale for holistic nursing practice 

beliefs, decisions, and actions as part of 

evaluation processes 

2.8 3.1 2.9 3.2 3.2 4.0 

RESOURCE UTILIZATION       

Understands the diversity of the local and 

global community and associated resources 
3.0 3.4 3.3 3.1 3.5 4.0 

Incorporates cultural practices that affect the 

client’s holistic healthcare plan and related 

outcomes 

3.2 3.3 3.2 3.4 3.5 4.0 

Evaluates factors such as client resources and 

circumstances, the safety, cost-benefits, 

efficiencies, and impact on practice when 

choosing interventions 

3.2 3.5 3.4 3.3 3.4 4.0 

Facilitates clients in becoming informed 

consumers of holistic care 
3.1 3.4 3.4 3.5 3.8 4.0 

Identifies and reports discriminatory 

professional practices 
2.3 2.4 2.3 2.0 2.6 4.0 

Engages in nondiscriminatory holistic nursing 

practices 
3.8 3.8 3.8 3.9 3.9 4.0 

Assigns or delegates tasks as defined by the 

state nurse practice acts and according to the 

knowledge and skills of the designated care-

giver 

3.1 3.0 2.7 2.7 3.2 3.5 

ENVIRONMENTAL HEALTH       

Acknowledges that the wellbeing of the 

ecosystem of the planet is a determining 

condition for the wellbeing of holistic human 

beings 

3.5 3.6 3.6 3.5 4.0 4.0 

Engages in activities that nurture and enhance 

our integral relationship with the earth 
3.3 3.6 3.7 3.4 3.6 4.0 

Models earth stewardship through lifestyle 

choices 
3.5 3.6 3.5 3.7 3.7 4.0 

Proactively works to protect the holistic health 

and wellbeing of the ecosystem 
3.2 3.6 3.4 3.5 3.5 4.0 

Contributes to an environment that is 

conducive to enhancing the holistic education 

of healthcare providers 

3.3 3.5 3.4 3.1 3.6 4.0 

Promotes work environments that support 

understanding, respect, health, healing, 

caring, wholeness, and harmony 

3.8 3.8 3.9 3.9 4.0 4.0 
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Whether Certified as a Holistic Nurse – Holistic Nurse 

 

The next cross tabulation was to determine if there is a difference in the frequency of performance of the 

competencies by those who are certified as a holistic nurse versus those who are not. Table 12 shows how the 

competencies were rated for frequency of performance by whether someone is or is not certified as a holistic 

nurse.  Where there is a difference in rating, the highest score is highlighted in red.  Although most of the 

ratings were within 0.1-0.2 of each other, those who are a certified holistic nurse tended to rate the 

competency statements somewhat higher than those who are not certified.  Those who are certified rated 71 

of the statements higher, compared to only 40 statements by those who are not certified as a holistic nurse.  

However, for most of the competency statements the ratings were very close so this finding may have little or 

no significance. 

 

TABLE 12 

CROSS TABULATION OF WHETHER CERTIFIED OR NOT – HOLISTIC NURSE 

Competency No Yes 

ASSESSMENT   

Centers self before interacting with client 3.5 3.7 

Acknowledges own personal value/belief patterns may influence 

client-nurse interactions 
3.5 3.7 

Elicits client’s story (to reveal context and complexity of the human 

health experience) 
3.6 3.6 

Prioritizes data collection activities based on client’s immediate 

needs, condition, and/or situation 
3.8 3.7 

Collects data within the context of the holistic paradigm in a 

systematic and ongoing process 
3.4 3.4 

Uses holistic nursing concepts to guide data collection 3.3 3.5 

Uses holistic nursing theories to guide data collection 2.7 3.1 

Uses scientific (empirical) knowing when gathering and validating 

data 
3.6 3.4 

Uses esthetic knowing when gathering and validating data 3.1 3.3 

Uses ethical knowing when gathering and validating data 3.7 3.7 

Uses own personal knowing when gathering data 3.5 3.6 

Uses sociopolitical knowing when gathering and validating data 2.7 2.8 

Uses reflective knowing when gathering and validating data 3.3 3.4 

Uses unknowing when gathering data 2.3 2.7 

Assesses client’s perceptions and meaning of signs and symptoms, 

health, illness, sickness, and wellbeing 
3.6 3.7 

Assesses client’s understanding of the diagnostic procedures, the 

diagnosis, and treatment plan including integrative health practices 
3.6 3.6 

Assesses client’s use of and preference for conventional and 

integrative health strategies 
3.5 3.5 

Assesses client’s learning needs and readiness to learn 3.7 3.7 

Assesses client values, beliefs, and cultural practices 3.7 3.6 

Assesses client’s lifestyle patterns and risk behaviors  3.7 3.5 

Assesses client’s physical, mind, body, spiritual dimensions, and their 

interactions 
3.3 3.5 

Assesses client’s comfort status and related resources 3.5 3.6 

Assesses client’s coping status and related resources 3.6 3.5 

Assesses cultural and environmental factors affecting client’s 

wellbeing 
3.5 3.4 

Assesses significant others’ perceptions of the situation 2.9 3.0 
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Assesses interactions between the client and significant others 3.0 3.1 

Assesses client’s strengths, challenges, and available internal and 

external resources 
3.5 3.5 

Documents relationship among diagnoses, expected outcomes, and 

evidence-based, holistic care plan in a secure and retrievable 

manner 

3.4 3.0 

DIAGNOSIS   

Uses holistic nursing theories to interpret meaning and to identify 

relationships among the data collected 
2.9 2.9 

Synthesizes data/information to identify patterns 3.1 3.2 

Analyzes pattern(s) of data collected to derive diagnoses 2.9 3.0 

Validates diagnosis in partnership with client(s) 3.5 3.2 

OUTCOMES IDENTIFICATION   

Partners with client to formulate realistic outcomes that emphasize 

holistic health and wellbeing 
3.5 3.5 

Considers own expertise when defining outcomes 3.5 3.3 

Facilitates client’s understanding that different outcomes may evolve 

over time 
3.3 3.4 

Uses holistic nursing theory to facilitate outcomes 3.0 3.0 

PLANNING   

Clarifies and validates client’s understanding of the plan 3.8 3.6 

Facilitates client and significant others to explore holistic and 

integrative strategies and interventions and related resources needed 

to address each of the diagnoses and the expected outcomes 

3.1 3.1 

Integrates spiritually-based interventions in care plan as appropriate 3.1 3.2 

Partners with client and significant others (as appropriate) to set a 

timeline for the care plan 
2.8 3.0 

Plans care that links assessment, diagnosis, and potential side effects 3.3 3.3 

Uses standardized language and/or recognized terminology to 

document the holistic plan 
3.6 3.4 

Ensures inclusion of client’s values and beliefs in decision-making, 

holistic care plan, and negotiation of role-responsibilities 
3.7 3.6 

Formulates a safe and effective care plan that incorporates 

appropriate integrative health practices 
3.5 3.4 

IMPLEMENTATION   

Integrates current trends, theory, research, and evidence-based 

interventions specific to the client’s needs, problem, or situation 
3.1 3.3 

Uses self as an instrument of healing (e.g. as a conduit of healing 

energy) 
3.6 3.6 

Facilitates comfort using touch intentionally when appropriate 3.5 3.6 

Partners with client in decision-making throughout the 

implementation process to ensure safe holistic and integrative 

practice effectiveness 

3.5 3.7 

Advocates for the client’s self-knowledge as essential information 3.8 3.7 

Coordinates implementation of holistic care plan across settings and 

caregivers 
2.8 2.9 

Documents implementation of holistic care plan 3.3 3.2 
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Facilitates client in establishing/maintaining relationships with 

healthcare providers that are conducive to healing and attaining 

health goals 

3.4 3.4 

Models ethics and philosophy consistent with holistic nursing beliefs 3.8 3.8 

Facilitates client and significant others to learn that healing is a 

holistic process 
3.6 3.5 

Creates safe learning environments 3.8 3.8 

Uses teaching-learning methods appropriate to the client’s needs 

and/or situation 
3.7 3.7 

Seeks ongoing feedback on information provided 3.5 3.6 

Facilitates others to access self-knowing and inner wisdom 3.2 3.4 

Facilitates others to learn about conventional and integrative 

practices 
3.3 3.3 

Partners with multiple sources (e.g. clients, advocates, etc.) to create 

health documents 
2.6 2.6 

EVALUATION OF IMPLEMENTED CARE   

Partners with clients and others, as indicated, to evaluate the 

effectiveness of the plan, and determine factors that contribute to 

differences between expected and actual holistic outcomes 

3.0 3.2 

Documents results of the evaluation 3.1 3.3 

Uses ongoing evaluation to mutually revise, with persons involved:  

the plan, diagnosis, expected outcomes, and implementation 
3.1 3.2 

Disseminates evaluation results according to laws and regulations 2.9 3.0 

ETHICS   

Honors uniqueness and inherent worthiness of clients throughout all 

aspects of the holistic nursing process 
3.9 3.9 

Honors the individual as the authority/expert of his/her life 

experiences 
3.9 3.8 

Honors and facilitates the natural development and unfolding of the 

client’s human processes, and inherent capacity for self-healing 
3.6 3.7 

Engages in on-going self-reflection to identify wisdom learned and 

areas for self-development 
3.6 3.7 

Values all life experiences as opportunities to find personal meaning 

and cultivates self-awareness, self-reflection, and growth 
3.8 3.8 

Reflects on the effect of one’s cultural and spiritual beliefs, life 

experiences, biases, education, and values on his/her professional 

practice 

3.7 3.7 

Uses ANA Code of Ethics with Interpretive Statement and AHNA 

Position Statement on Holistic Nursing Ethics and other regulations 

and laws to guide practice 

3.3 3.5 

Uses AHNA Core Values to articulate the moral foundation of 

holistic nursing 
3.1 3.4 

Practices holistic nursing care in a manner that preserves and 

protects the client’s confidentiality, autonomy, dignity, rights, values, 

and beliefs within legal and regulatory parameters 

3.9 3.9 

Respects the client’s choices and health trajectory, even when it is 

incongruent with conventional wisdom/standards 
3.7 3.7 
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Informs the person of the risks, benefits, and outcomes of holistic 

healthcare regimes 
3.5 3.6 

Assists persons in self-advocacy skill development, which includes 

making informed choices about their care 
3.6 3.6 

Provides age appropriate holistic care in a culturally and ethnically 

sensitive manner 
3.9 3.8 

Demonstrates a commitment to practice holistic self-care strategies 

to manage stress and enhance wellbeing 
3.5 3.7 

Demonstrates knowledge of the role and referral process of the 

ethics committee in the organization 
2.9 2.9 

Advocates for the holistic wellbeing of the global community with 

consideration for the economy, education and social justice 
3.4 3.2 

Acts on behalf of vulnerable and/or marginalized individuals or 

groups who cannot seek or demand ethical treatment on their own 
3.2 3.1 

Seeks available resources in formulating holistic, ethical decisions 3.2 3.1 

Reports illegal, incompetent, or impaired practices 3.0 2.2 

EDUCATION   

Seeks and acquires knowledge and skills pertinent to the practice of 

holistic nursing 
3.6 3.7 

Seeks experience, formal and informal, to maintain and develop 

clinical skills, professional knowledge, and personal growth related 

to holistic nursing 

3.5 3.7 

Uses current knowledge, including research findings, to expand 

clinical practice, professional performance, and role development 
3.5 3.5 

Maintains professional records that provide evidence of competency 

and life-long learning related to holistic nursing 
3.5 3.7 

EVIDENCE-BASED PRACTICE/RESEARCH (EBP)   

Uses the best available evidence, including theories and research 

findings, to guide holistic nursing practice decisions throughout the 

nursing process 

3.0 3.4 

Recognizes that evidence-based practice contains three 

components: the best evidence, the client’s preferences, and the 

nurse’s expertise 

3.3 3.5 

Participates, actively and ethically, in holistic research activities 

when able 
2.4 2.6 

Participates in the work of the research ethics committee 1.7 1.8 

Supports research of others on healing, wholeness, spirituality, 

and/or other holistic concepts 
3.0 3.1 

QUALITY OF PRACTICE   

Approaches clients as integrated, adaptive systems, interconnected 

with all other systems 
3.7 3.7 

Acknowledges that holistic health is a multi-dimensional state of 

wellbeing as perceived by the client 
3.8 3.8 

Acknowledges health and wellbeing as the desired outcomes of 

holistic nursing practice 
3.9 3.9 

Acknowledges self as integral with the healing environment 3.7 3.8 

Focuses on facilitating the individual’s growth, holistic health, and 

wellbeing 
3.8 3.7 
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Uses Presence, Intentionality, Compassion, and Authenticity 

throughout the holistic nursing process 
3.8 3.9 

Uses holistic nursing theories to help integrate, doing, and being in 

practice 
3.2 3.2 

Demonstrates quality by documenting the application of the holistic 

nursing process in a responsible, accountable, and ethical manner 
3.3 3.2 

Collects data to monitor quality and effectiveness of holistic nursing 

practice 
2.8 2.7 

Creates innovative, quality-improvement activities to initiate changes 

in holistic healthcare 
2.7 2.7 

Engages in the practice of self-care as a prerequisite to providing 

holistic care 
3.6 3.6 

Provides age and developmentally appropriate holistic care from 

infant to elder in a culturally and ethnically sensitive manner 
3.6 3.6 

Implements processes to remove/decrease barriers to holistic care 3.2 3.0 

Seeks feedback from clients regarding impact and effectiveness of 

holistic nursing care 
3.4 3.3 

Obtains and maintains professional certification in holistic nursing 

and other areas of expertise 
3.2 3.8 

Promotes competency in holistic nursing practice to assure quality of 

care for individuals, families, and communities 
3.3 3.6 

COMMUNICATION   

Uses communication knowledge and skills (e.g. active listening and 

use of technology) to interact effectively within the client’s and 

colleague’s worldviews 

3.6 3.8 

Validates communication with clients and colleagues to ensure 

constructive, purposeful interactions 
3.5 3.6 

Facilitates negotiations of conventional and integrative therapies or 

practices for continuity of care and program planning 
3.1 2.9 

Facilitates inter-professional processes that enhance contributions of 

all members of the health team 
3.0 3.1 

Provides information related to the use, efficacy, safety, and 

indications of holistic and integrative health practices within the 

client’s context 

3.2 3.3 

Partners with client and colleagues to enhance healthcare-

consumer’s perception of wellbeing 
3.3 3.3 

LEADERSHIP   

Engages in consultation with multi-disciplinary healthcare teams 3.2 3.0 

Works to create and maintain healthy work environments that 

support holistic healthcare 
3.4 3.5 

Demonstrates creativity and flexibility during periods of system 

change 
3.3 3.3 

Utilizes trending patterns of care/outcomes as these contribute to 

improving practice 
3.2 3.0 

Serves in key roles in the work setting by participating on 

committees, councils, and administrative activities 
2.9 3.0 

Promotes advancement of holistic nursing as a profession locally to 

globally 
2.9 3.1 
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Has the ability to define a clear vision of holistic nursing practice, 

associated goals with implementation and evaluation plans to 

measure success 

2.7 3.2 

Demonstrates energy, excitement, and a passion for quality holistic 

nursing practice 
3.6 3.8 

Creates an environment that supports holistic nursing in risk-taking 

behaviors 
2.9 2.9 

Proactively promotes innovative ideas aimed at creating a caring 

environment conducive to client holistic health and wellbeing 
3.3 3.4 

Supports appropriate balance between work and holistic self-care in 

the lives of nurses and other colleagues 
3.3 3.5 

COLLABORATION   

Acknowledges and expresses expertise and competency of diverse 

disciplines 
3.3 3.3 

Maintains compassionate and caring relationships with peers and 

colleagues 
3.7 3.8 

Collaborates with inter-professional team to optimize resources 

needed for holistic care plan 
2.9 3.1 

Participates in professional organizations in a membership capacity 

at local, state, national, and international levels to expand 

promotion of holistic health 

2.7 2.9 

Shares holistic nursing knowledge and skills with peers and 

colleagues at client-care conferences 
2.7 2.7 

Shares holistic nursing knowledge and skills with peers and 

colleagues at inter-professional team meetings, conferences, and 

other opportunities 

2.8 2.9 

Provides peers with feedback regarding their practice and/or role 

performance, as it affects the wellbeing of both the peer and their 

clients, using constructive language and sincere communications 

2.6 2.7 

PROFESSIONAL PRACTICE EVALUATION   

Engages in self-evaluation of own professional holistic nursing 

practice, considering current practice standards, laws, regulations, 

and rules 

3.3 3.2 

Engages in self-evaluation to identify areas of strength, opportunities 

for professional development with consideration to current laws, 

regulations and rules 

3.4 3.2 

Seeks feedback (formal and informal) from clients and 

colleagues/peers in respect to professional practice 
3.2 3.1 

Participates in systematic peer review considering practice standards 

and guidelines, relevant statutes, rules and regulations 
2.5 2.3 

Performs actions necessary to achieve holistic goals identified from 

evaluation processes 
2.9 3.1 

Provides rationale for holistic nursing practice beliefs, decisions, and 

actions as part of evaluation processes 
2.9 3.0 

RESOURCE UTILIZATION   

Understands the diversity of the local and global community and 

associated resources 
3.0 3.2 
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Incorporates cultural practices that affect the client’s holistic 

healthcare plan and related outcomes 
3.4 3.2 

Evaluates factors such as client resources and circumstances, the 

safety, cost-benefits, efficiencies, and impact on practice when 

choosing interventions 

3.1 3.3 

Facilitates clients in becoming informed consumers of holistic care 3.2 3.3 

Identifies and reports discriminatory professional practices 2.5 2.3 

Engages in nondiscriminatory holistic nursing practices 3.8 3.8 

Assigns or delegates tasks as defined by the state nurse practice acts 

and according to the knowledge and skills of the designated care-

giver 

3.2 3.0 

ENVIRONMENTAL HEALTH   

Acknowledges that the wellbeing of the ecosystem of the planet is a 

determining condition for the wellbeing of holistic human beings 
3.5 3.6 

Engages in activities that nurture and enhance our integral 

relationship with the earth 
3.5 3.5 

Models earth stewardship through lifestyle choices 3.6 3.5 

Proactively works to protect the holistic health and wellbeing of the 

ecosystem 
3.3 3.4 

Contributes to an environment that is conducive to enhancing the 

holistic education of healthcare providers 
3.5 3.3 

Promotes work environments that support understanding, respect, 

health, healing, caring, wholeness, and harmony 
3.7 3.9 

By Certification Held – Holistic Nurse 

 

Table 13 analyzes those who hold various AHNCC credentials, with the highest frequency highlighted in red.  

Those who hold the APHN-BC
®

 designation rated the frequency of performance of the competency statements 

far higher than those who hold the other three; 93 of the statements were rated highest by APHN-BC
®

s.  Those 

who hold the AHN-BC credential rated 51 of the statements high.  Those who are HN-BC
®

s rated 40 of the 

statements high. The HNB-BC
®

s tended to perform all of the competency statements with less frequency; only 

7 of them were rated highest in this credential group. 

 

TABLE 13 

CROSS TABULATION BY THE HOLISTIC NURSING CERTIFICATION HELD – HOLISTIC NURSE 

Competency 
HN-

BC
®

 

HNB-

BC
®

 

AHN-

BC
®

 

APHN-

BC
®

 

ASSESSMENT     

Centers self before interacting with client 3.6 3.7 3.8 3.5 

Acknowledges own personal value/belief patterns may 

influence client-nurse interactions 
3.7 3.6 3.7 3.9 

Elicits client’s story (to reveal context and complexity of the 

human health experience) 
3.6 3.6 3.7 3.8 

Prioritizes data collection activities based on client’s 

immediate needs, condition, and/or situation 
3.8 3.7 3.8 3.8 

Collects data within the context of the holistic paradigm in 

a systematic and ongoing process 
3.5 3.2 3.6 3.9 

Uses holistic nursing concepts to guide data collection 3.5 3.3 3.6 4.0 



PROFESSIONAL TESTING CORPORATION 

AHNCC Role Delineation - 2017 54 CROSS TABULATIONS – HOLISTIC NURSE 

TABLE 13 

CROSS TABULATION BY THE HOLISTIC NURSING CERTIFICATION HELD – HOLISTIC NURSE 

Competency 
HN-

BC
®

 

HNB-

BC
®

 

AHN-

BC
®

 

APHN-

BC
®

 

Uses holistic nursing theories to guide data collection 3.0 2.9 3.3 3.6 

Uses scientific (empirical) knowing when gathering and 

validating data 
3.2 3.3 3.6 3.6 

Uses esthetic knowing when gathering and validating data 3.1 3.2 3.5 3.7 

Uses ethical knowing when gathering and validating data 3.6 3.6 3.8 3.9 

Uses own personal knowing when gathering data 3.4 3.5 3.7 3.9 

Uses sociopolitical knowing when gathering and validating 

data 
2.8 2.7 3.0 3.0 

Uses reflective knowing when gathering and validating data 3.4 3.2 3.6 3.8 

Uses unknowing when gathering data 2.7 2.5 3.1 3.0 

Assesses client’s perceptions and meaning of signs and 

symptoms, health, illness, sickness, and wellbeing 
3.6 3.7 3.7 3.7 

Assesses client’s understanding of the diagnostic 

procedures, the diagnosis, and treatment plan including 

integrative health practices 

3.6 3.6 3.6 3.6 

Assesses client’s use of and preference for conventional and 

integrative health strategies 
3.5 3.4 3.6 3.6 

Assesses client’s learning needs and readiness to learn 3.7 3.6 3.8 3.6 

Assesses client values, beliefs, and cultural practices 3.6 3.5 3.7 3.5 

Assesses client’s lifestyle patterns and risk behaviors  3.5 3.5 3.5 3.5 

Assesses client’s physical, mind, body, spiritual dimensions, 

and their interactions 
3.5 3.4 3.6 3.7 

Assesses client’s comfort status and related resources 3.8 3.5 3.6 3.5 

Assesses client’s coping status and related resources 3.6 3.4 3.6 3.7 

Assesses cultural and environmental factors affecting client’s 

wellbeing 
3.5 3.4 3.5 3.4 

Assesses significant others’ perceptions of the situation 3.2 2.8 3.0 2.9 

Assesses interactions between the client and significant 

others 
3.4 3.0 3.2 3.1 

Assesses client’s strengths, challenges, and available internal 

and external resources 
3.6 3.4 3.6 3.6 

Documents relationship among diagnoses, expected 

outcomes, and evidence-based, holistic care plan in a 

secure and retrievable manner 

3.0 2.8 3.2 3.3 

DIAGNOSIS     

Uses holistic nursing theories to interpret meaning and to 

identify relationships among the data collected 
2.9 2.7 3.1 3.3 

Synthesizes data/information to identify patterns 3.2 3.1 3.5 3.3 

Analyzes pattern(s) of data collected to derive diagnoses 3.1 2.8 3.4 3.0 

Validates diagnosis in partnership with client(s) 3.2 3.0 3.4 3.2 

OUTCOMES IDENTIFICATION     

Partners with client to formulate realistic outcomes that 

emphasize holistic health and wellbeing 
3.6 3.4 3.6 3.6 

Considers own expertise when defining outcomes 3.3 3.2 3.5 3.3 

Facilitates client’s understanding that different outcomes 

may evolve over time 
3.5 3.3 3.5 3.3 

Uses holistic nursing theory to facilitate outcomes 3.2 2.6 3.2 3.4 
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CROSS TABULATION BY THE HOLISTIC NURSING CERTIFICATION HELD – HOLISTIC NURSE 

Competency 
HN-

BC
®

 

HNB-

BC
®

 

AHN-

BC
®

 

APHN-

BC
®

 

PLANNING     

Clarifies and validates client’s understanding of the plan 3.5 3.6 3.6 3.6 

Facilitates client and significant others to explore holistic 

and integrative strategies and interventions and related 

resources needed to address each of the diagnoses and the 

expected outcomes 

3.2 3.0 3.1 3.1 

Integrates spiritually-based interventions in care plan as 

appropriate 
3.4 3.0 3.3 3.4 

Partners with client and significant others (as appropriate) to 

set a timeline for the care plan 
3.0 2.9 3.2 3.3 

Plans care that links assessment, diagnosis, and potential 

side effects 
3.3 3.1 3.4 3.4 

Uses standardized language and/or recognized terminology 

to document the holistic plan 
3.4 3.2 3.6 3.4 

Ensures inclusion of client’s values and beliefs in decision-

making, holistic care plan, and negotiation of role-

responsibilities 

3.6 3.5 3.7 3.6 

Formulates a safe and effective care plan that incorporates 

appropriate integrative health practices 
3.3 3.3 3.7 3.7 

IMPLEMENTATION     

Integrates current trends, theory, research, and evidence-

based interventions specific to the client’s needs, problem, 

or situation 

3.4 3.1 3.4 3.5 

Uses self as an instrument of healing (e.g. as a conduit of 

healing energy) 
3.6 3.5 3.8 3.5 

Facilitates comfort using touch intentionally when 

appropriate 
3.7 3.5 3.5 3.5 

Partners with client in decision-making throughout the 

implementation process to ensure safe holistic and 

integrative practice effectiveness 

3.7 3.6 3.7 3.8 

Advocates for the client’s self-knowledge as essential 

information 
3.6 3.7 3.7 3.9 

Coordinates implementation of holistic care plan across 

settings and caregivers 
3.1 2.8 2.9 3.1 

Documents implementation of holistic care plan 3.3 3.1 3.4 3.6 

Facilitates client in establishing/maintaining relationships 

with healthcare providers that are conducive to healing and 

attaining health goals 

3.5 3.3 3.3 3.8 

Models ethics and philosophy consistent with holistic 

nursing beliefs 
3.9 3.8 3.9 3.8 

Facilitates client and significant others to learn that healing 

is a holistic process 
3.5 3.5 3.5 3.7 

Creates safe learning environments 3.9 3.7 3.9 3.7 

Uses teaching-learning methods appropriate to the client’s 

needs and/or situation 
3.8 3.7 3.7 3.8 

Seeks ongoing feedback on information provided 3.6 3.4 3.7 3.7 

Facilitates others to access self-knowing and inner wisdom 3.4 3.3 3.6 3.6 
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Competency 
HN-

BC
®

 

HNB-

BC
®

 

AHN-

BC
®

 

APHN-

BC
®

 

Facilitates others to learn about conventional and 

integrative practices 
3.4 3.2 3.4 3.4 

Partners with multiple sources (e.g. clients, advocates, etc.) 

to create health documents 
2.7 2.5 2.8 2.9 

EVALUATION OF IMPLEMENTED CARE     

Partners with clients and others, as indicated, to evaluate 

the effectiveness of the plan, and determine factors that 

contribute to differences between expected and actual 

holistic outcome 

3.1 3.0 3.5 3.7 

Documents results of the evaluation 3.3 3.1 3.6 3.5 

Uses ongoing evaluation to mutually revise, with persons 

involved:  the plan, diagnosis, expected outcomes, and 

implementation 

3.2 3.0 3.4 3.5 

Disseminates evaluation results according to laws and 

regulations 
3.1 2.8 3.3 3.2 

ETHICS     

Honors uniqueness and inherent worthiness of clients 

throughout all aspects of the holistic nursing process 
3.9 3.9 3.9 3.8 

Honors the individual as the authority/expert of his/her life 

experiences 
3.9 3.8 3.9 3.9 

Honors and facilitates the natural development and 

unfolding of the client’s human processes, and inherent 

capacity for self-healing 

3.7 3.7 3.8 3.9 

Engages in on-going self-reflection to identify wisdom 

learned and areas for self-development 
3.7 3.6 3.8 3.8 

Values all life experiences as opportunities to find personal 

meaning and cultivates self-awareness, self-reflection, and 

growth 

3.8 3.7 3.8 3.8 

Reflects on the effect of one’s cultural and spiritual beliefs, 

life experiences, biases, education, and values on his/her 

professional practice 

3.8 3.7 3.6 3.7 

Uses ANA Code of Ethics with Interpretive Statement and 

AHNA Position Statement on Holistic Nursing Ethics and 

other regulations and laws to guide practice 

3.6 3.4 3.6 2.9 

Uses AHNA Core Values to articulate the moral foundation 

of holistic nursing 
3.4 3.4 3.5 3.2 

Practices holistic nursing care in a manner that preserves 

and protects the client’s confidentiality, autonomy, dignity, 

rights, values, and beliefs within legal and regulatory 

parameters 

3.9 4.0 3.9 3.8 

Respects the client’s choices and health trajectory, even 

when it is incongruent with conventional wisdom/standards 
3.7 3.7 3.7 3.7 

Informs the person of the risks, benefits, and outcomes of 

holistic healthcare regimes 
3.7 3.4 3.6 3.7 

Assists persons in self-advocacy skill development, which 

includes making informed choices about their care 
3.6 3.6 3.6 3.7 

Provides age appropriate holistic care in a culturally and 

ethnically sensitive manner 
3.8 3.8 3.8 3.8 
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HN-

BC
®

 

HNB-

BC
®

 

AHN-

BC
®

 

APHN-

BC
®

 

Demonstrates a commitment to practice holistic self-care 

strategies to manage stress and enhance wellbeing 
3.7 3.6 3.8 3.6 

Demonstrates knowledge of the role and referral process of 

the ethics committee in the organization 
3.0 2.6 3.1 3.0 

Advocates for the holistic wellbeing of the global 

community with consideration for the economy, education 

and social justice 

3.3 3.0 3.2 3.4 

Acts on behalf of vulnerable and/or marginalized individuals 

or groups who cannot seek or demand ethical treatment on 

their own 

3.4 2.9 3.1 3.2 

Seeks available resources in formulating holistic, ethical 

decisions 
3.3 3.0 3.2 3.1 

Reports illegal, incompetent, or impaired practices 2.8 2.5 3.0 2.2 

EDUCATION     

Seeks and acquires knowledge and skills pertinent to the 

practice of holistic nursing 
3.7 3.7 3.8 3.9 

Seeks experience, formal and informal, to maintain and 

develop clinical skills, professional knowledge, and personal 

growth related to holistic nursing 

3.7 3.6 3.7 3.9 

Uses current knowledge, including research findings, to 

expand clinical practice, professional performance, and role 

development 

3.5 3.4 3.7 3.9 

Maintains professional records that provide evidence of 

competency and life-long learning related to holistic nursing 
3.7 3.7 3.8 4.0 

EVIDENCE-BASED PRACTICE/RESEARCH (EBP)     

Uses the best available evidence, including theories and 

research findings, to guide holistic nursing practice 

decisions throughout the nursing process 

3.4 3.2 3.5 3.4 

Recognizes that evidence-based practice contains three 

components: the best evidence, the client’s preferences, 

and the nurse’s expertise 

3.5 3.4 3.6 3.7 

Participates, actively and ethically, in holistic research 

activities when able 
2.9 2.4 2.5 2.6 

Participates in the work of the research ethics committee 2.1 1.5 1.9 2.2 

Supports research of others on healing, wholeness, 

spirituality, and/or other holistic concepts 
3.2 3.0 3.3 3.3 

QUALITY OF PRACTICE     

Approaches clients as integrated, adaptive systems, 

interconnected with all other systems 
3.6 3.6 3.8 4.0 

Acknowledges that holistic health is a multi-dimensional 

state of wellbeing as perceived by the client 
3.7 3.7 3.9 4.0 

Acknowledges health and wellbeing as the desired 

outcomes of holistic nursing practice 
3.9 3.8 3.9 4.0 

Acknowledges self as integral with the healing environment 3.8 3.8 3.8 3.9 

Focuses on facilitating the individual’s growth, holistic 

health, and wellbeing 
3.8 3.7 3.8 4.0 

Uses Presence, Intentionality, Compassion, and 

Authenticity throughout the holistic nursing process 
3.9 3.8 3.9 4.0 
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HN-

BC
®

 

HNB-

BC
®

 

AHN-

BC
®

 

APHN-

BC
®

 

Uses holistic nursing theories to help integrate, doing, and 

being in practice 
3.3 3.0 3.4 3.9 

Demonstrates quality by documenting the application of 

the holistic nursing process in a responsible, accountable, 

and ethical manner 

3.3 3.1 3.4 3.7 

Collects data to monitor quality and effectiveness of holistic 

nursing practice 
2.8 2.5 2.8 3.3 

Creates innovative, quality-improvement activities to initiate 

changes in holistic healthcare 
2.9 2.4 2.7 3.4 

Engages in the practice of self-care as a prerequisite to 

providing holistic care 
3.6 3.6 3.8 3.7 

Provides age and developmentally appropriate holistic care 

from infant to elder in a culturally and ethnically sensitive 

manner 

3.6 3.6 3.6 3.4 

Implements processes to remove/decrease barriers to 

holistic care 
3.1 3.0 2.9 3.2 

Seeks feedback from clients regarding impact and 

effectiveness of holistic nursing care 
3.5 3.1 3.4 3.6 

Obtains and maintains professional certification in holistic 

nursing and other areas of expertise 
3.8 3.9 3.8 3.9 

Promotes competency in holistic nursing practice to assure 

quality of care for individuals, families, and communities 
3.6 3.6 3.8 3.9 

COMMUNICATION     

Uses communication knowledge and skills (e.g. active 

listening and use of technology) to interact effectively within 

the client’s and colleague’s worldviews 

3.8 3.8 3.8 3.8 

Validates communication with clients and colleagues to 

ensure constructive, purposeful interactions 
3.7 3.5 3.8 3.7 

Facilitates negotiations of conventional and integrative 

therapies or practices for continuity of care and program 

planning 

3.2 2.9 2.8 3.1 

Facilitates inter-professional processes that enhance 

contributions of all members of the health team 
3.4 2.9 3.1 3.3 

Provides information related to the use, efficacy, safety, and 

indications of holistic and integrative health practices within 

the client’s context 

3.5 3.1 3.4 3.4 

Partners with client and colleagues to enhance healthcare-

consumer’s perception of wellbeing 
3.5 3.2 3.4 3.7 

LEADERSHIP     

Engages in consultation with multi-disciplinary healthcare 

teams 
3.1 2.9 3.0 3.1 

Works to create and maintain healthy work environments 

that support holistic healthcare 
3.6 3.5 3.4 3.9 

Demonstrates creativity and flexibility during periods of 

system change 
3.5 3.3 3.1 3.6 

Utilizes trending patterns of care/outcomes as these 

contribute to improving practice 
3.2 2.8 3.0 3.4 
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Competency 
HN-

BC
®

 

HNB-

BC
®

 

AHN-

BC
®

 

APHN-

BC
®

 

Serves in key roles in the work setting by participating on 

committees, councils, and administrative activities 
3.0 2.9 3.0 3.8 

Promotes advancement of holistic nursing as a profession 

locally to globally 
3.0 3.0 3.1 3.7 

Has the ability to define a clear vision of holistic nursing 

practice, associated goals with implementation and 

evaluation plans to measure success 

3.1 3.1 3.3 3.8 

Demonstrates energy, excitement, and a passion for quality 

holistic nursing practice 
3.8 3.6 4.0 3.9 

Creates an environment that supports holistic nursing in 

risk-taking behaviors 
3.0 2.7 2.9 3.0 

Proactively promotes innovative ideas aimed at creating a 

caring environment conducive to client holistic health and 

wellbeing 

3.4 3.3 3.4 3.8 

Supports appropriate balance between work and holistic 

self-care in the lives of nurses and other colleagues 
3.4 3.5 3.6 3.4 

COLLABORATION     

Acknowledges and expresses expertise and competency of 

diverse disciplines 
3.2 3.3 3.4 3.6 

Maintains compassionate and caring relationships with 

peers and colleagues 
3.9 3.8 3.8 3.8 

Collaborates with inter-professional team to optimize 

resources needed for holistic care plan 
3.3 3.0 3.0 3.1 

Participates in professional organizations in a membership 

capacity at local, state, national, and international levels to 

expand promotion of holistic health 

2.6 2.8 3.3 3.7 

Shares holistic nursing knowledge and skills with peers and 

colleagues at client-care conferences 
2.9 2.4 2.8 3.2 

Shares holistic nursing knowledge and skills with peers and 

colleagues at inter-professional team meetings, conferences, 

and other opportunities 

3.0 2.8 3.0 3.2 

Provides peers with feedback regarding their practice 

and/or role performance, as it affects the wellbeing of both 

the peer and their clients, using constructive language and 

sincere communications 

2.9 2.6 2.7 3.0 

PROFESSIONAL PRACTICE EVALUATION     

Engages in self-evaluation of own professional holistic 

nursing practice, considering current practice standards, 

laws, regulations, and rules 

3.3 3.1 3.4 3.2 

Engages in self-evaluation to identify areas of strength, 

opportunities for professional development with 

consideration to current laws, regulations and rules 

3.3 3.1 3.3 3.1 

Seeks feedback (formal and informal) from clients and 

colleagues/peers in respect to professional practice 
3.1 3.0 3.2 3.6 

Participates in systematic peer review considering practice 

standards and guidelines, relevant statutes, rules and 

regulations 

2.4 2.1 2.4 3.1 
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TABLE 13 

CROSS TABULATION BY THE HOLISTIC NURSING CERTIFICATION HELD – HOLISTIC NURSE 

Competency 
HN-

BC
®

 

HNB-

BC
®

 

AHN-

BC
®

 

APHN-

BC
®

 

Performs actions necessary to achieve holistic goals 

identified from evaluation processes 
3.3 2.9 3.2 3.7 

Provides rationale for holistic nursing practice beliefs, 

decisions, and actions as part of evaluation processes 
3.1 2.8 3.1 3.4 

RESOURCE UTILIZATION     

Understands the diversity of the local and global 

community and associated resources 
3.2 3.1 3.3 3.2 

Incorporates cultural practices that affect the client’s holistic 

healthcare plan and related outcomes 
3.3 3.1 3.4 3.3 

Evaluates factors such as client resources and 

circumstances, the safety, cost-benefits, efficiencies, and 

impact on practice when choosing interventions 

3.4 3.3 3.4 3.7 

Facilitates clients in becoming informed consumers of 

holistic care 
3.3 3.2 3.4 3.6 

Identifies and reports discriminatory professional practices 2.5 2.1 2.4 2.6 

Engages in nondiscriminatory holistic nursing practices 3.9 3.8 3.8 3.9 

Assigns or delegates tasks as defined by the state nurse 

practice acts and according to the knowledge and skills of 

the designated care-giver 

3.2 2.9 2.9 3.0 

ENVIRONMENTAL HEALTH     

Acknowledges that the wellbeing of the ecosystem of the 

planet is a determining condition for the wellbeing of 

holistic human beings 

3.7 3.6 3.5 3.1 

Engages in activities that nurture and enhance our integral 

relationship with the earth 
3.6 3.4 3.5 3.1 

Models earth stewardship through lifestyle choices 3.6 3.6 3.6 3.3 

Proactively works to protect the holistic health and 

wellbeing of the ecosystem 
3.5 3.4 3.3 3.2 

Contributes to an environment that is conducive to 

enhancing the holistic education of healthcare providers 
3.4 3.3 3.3 3.7 

Promotes work environments that support understanding, 

respect, health, healing, caring, wholeness, and harmony 
3.8 3.8 3.9 3.9 
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CROSS TABULATIONS – ADVANCED HOLISTIC NURSE 

 

The same three cross tabulations were calculated for the Advanced Holistic Nurse competency statements.  

Tables 14-16 show the results of those calculations. 

 Years in Holistic Nursing Practice – Advanced Holistic Nurse 

 

Table 14 shows the responses to the frequency of performance of the Advanced Holistic Nurse competencies, 

according to the number of years the respondent has been a holistic nurse.  As in Table 11, there were only 4 

respondents who have worked as a holistic nurse for 50-59 years, which would skew the data, so for this 

analysis they are included in Table 14 but not in the data analysis. 

 

Table 14 indicates that those who have been practicing as an advanced holistic nurse for 40-49 years tend to 

perform the competencies with more frequency than those with fewer years of experience.  However, in the 

areas of Outcomes Identification, Evaluation, and Ethics those with 1-9 years tended to perform the 

competencies with more frequency. 

 

TABLE 14 

CROSS TABULATION OF YEARS IN HOLISTIC NURSING PRACTICE – ADVANCED HOLISTIC NURSE 

Competency 1-9 10-19 20-29 30-39 40-49 50-59 

ASSESSMENT       

Partners with clients to: explore and validate 

their stories, find meaning embedded in their 

statements, and explore contextual issues 

3.4 3.5 2.9 3.3 3.6 4.0 

Assesses, interprets, and synthesizes multiple 

sources of knowledge to understand the 

client’s needs/problem 

3.7 3.5 3.1 3.6 3.7 4.0 

Assesses effects of relations and interactions 

among client, significant others, and/or 

community on client’s wellbeing 

3.5 3.4 3.0 3.5 3.5 3.8 

Assesses client’s sense-of-coherence 3.4 3.4 3.2 3.4 3.7 3.8 

Uses aesthetics interpretation as a source for 

data collection and assessment 
3.0 3.0 2.6 2.9 3.9 3.8 

Uses experiential knowing as a source for data 

collection and assessment 
3.2 3.1 3.1 3.6 3.5 3.8 

Interprets diagnostic tests/procedures 3.2 3.0 2.7 2.7 3.1 4.0 

Assesses relations and interactions among 

individuals, families, the community, and 

social systems on the community’s (and/or 

society’s) wellbeing 

3.2 3.3 2.9 2.9 3.7 3.8 

Affirms intuitive insights with client and/or 

significant others 
3.6 3.3 3.3 3.1 3.6 3.5 

DIAGNOSIS       

Formulates hypothetical diagnoses regarding 

bases of client’s needs/situation/problems 

derived during interview, examination, and 

diagnostic processes 

3.4 3.0 2.8 2.9 3.0 4.0 

Validates diagnosis and expected outcome 

with client, family/significant other, and other 

healthcare providers as appropriate 

3.5 3.2 2.8 3.3 3.2 3.8 
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TABLE 14 

CROSS TABULATION OF YEARS IN HOLISTIC NURSING PRACTICE – ADVANCED HOLISTIC NURSE 

Competency 1-9 10-19 20-29 30-39 40-49 50-59 

Synthesizes data/information to identify 

patterns and variances within client’s life 

context 

3.3 3.3 3.0 3.2 3.5 4.0 

Differentiates clinical findings within normal 

and/or abnormal variations 
3.5 3.3 2.8 3.1 2.8 4.0 

OUTCOMES IDENTIFICATION       

Partners with client and other healthcare 

providers to formulate inter-professional 

outcomes, consistent with the diagnoses, 

client’s perceived needs, circumstances, and 

resources 

3.2 3.1 2.5 2.8 3.1 3.7 

Documents holistic, inter-professional 

outcomes, derived from the diagnoses, with 

realistic time frames 

3.2 2.9 2.9 2.6 3.0 3.3 

Differentiates outcomes that require system-

level interventions from independent holistic 

nurse practices 

3.1 3.0 2.7 2.9 2.9 3.5 

PLANNING       

Uses standards of care appropriate for 

population, age, and need or problem 

presenting when planning care 

3.7 3.6 3.2 3.3 3.7 4.0 

Partners with client to explore possible 

strategies using linguistic and symbolic 

language 

3.1 3.0 3.1 2.6 3.5 3.8 

Considers relations among cost, risks, and 

benefits of the holistic care plan 
3.5 3.3 2.9 2.8 3.6 3.8 

Evaluates system-wide resources needed to 

carry out holistic plan 
3.2 3.2 2.4 2.6 3.4 3.8 

IMPLEMENTATION       

Collaborates with nurses and the inter-

professional team to integrate resources for 

optimal holistic plan 

3.0 3.1 2.8 2.5 2.9 3.3 

Maintains a dynamic assessment-diagnosis-

outcome-implementation process to ensure 

holistic practice effectiveness 

3.3 3.1 3.1 3.0 3.6 3.5 

Uses and/or recommends a range of 

approaches/therapies, including both 

conventional healthcare treatments, and 

holistic and integrative health practices 

3.6 3.2 3.4 3.2 3.4 3.8 

Proposes tests/procedures to the healthcare 

team, as indicated by client’s 

condition/needs/situation 

2.8 2.9 2.5 2.7 2.9 3.3 

Partners with client in decision-making and 

role negotiations to ensure that the care plan 

is safe, efficient, and holistic 

3.1 3.3 3.1 3.1 3.7 3.8 

Integrates and synthesizes inter-professional 

information needed to prescribe strategies 

important to client’s perceived wellbeing, 

3.3 3.2 2.9 2.8 3.1 4.0 
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TABLE 14 

CROSS TABULATION OF YEARS IN HOLISTIC NURSING PRACTICE – ADVANCED HOLISTIC NURSE 

Competency 1-9 10-19 20-29 30-39 40-49 50-59 

including community support and/or 

modifications of surroundings 

Facilitates staff in developing and maintaining 

competency in the assessment, diagnostic, 

planning, and implementation processes 

2.8 2.7 2.4 2.8 2.9 3.0 

Organizes and coordinates inter-professional 

holistic care to reflect the priorities of clients 

and significant others 

3.0 3.0 2.4 2.9 3.0 3.0 

Coordinates system-wide resources used to 

provide holistic care 
2.7 2.6 2.6 2.3 3.1 2.8 

Documents coordination of inter-professional 

holistic care in a manner that is secure and 

easily retrieved and utilizes appropriate 

information systems 

2.9 2.9 2.5 2.7 2.9 3.0 

Refers and follows-up on clients as indicated 3.3 3.0 2.5 2.8 3.2 2.8 

Designs and provides holistic health 

information that is based on cost-effectiveness 

research and is appropriate to the client’s 

unique situation 

3.3 3.2 3.1 2.9 3.4 3.3 

Develops holistic health promotion materials 

based on theory and informed by evidence 
3.1 2.8 2.8 2.9 3.2 3.0 

Assists staff in developing and maintaining 

competency in holistic processes 
2.7 2.5 2.1 2.7 2.9 2.5 

Partners with multiple stakeholders (e.g. 

clients, advocates, etc.) to create holistic 

health documents and health policies 

2.4 2.1 1.9 2.6 2.8 2.8 

Provides clients with appropriate information, 

informed by evidence, including side effects 

and costs of both conventional and integrative 

health practices 

3.1 3.2 2.8 3.3 3.2 3.3 

Provides nurses with educational programs 

that explain/expand holistic nursing 
2.9 2.7 3.0 3.3 3.3 3.5 

Incorporates comparative-effectiveness 

recommendations when planning and 

implementing teaching and counseling 

processes informed by evidence, standards, 

and guidelines 

2.7 2.6 2.7 3.1 2.9 3.5 

Evaluates holistic health information acquired 

from various sources (e.g. books, brochures, 

internet, etc.) for accuracy, readability, 

comprehensibility, quality, and 

appropriateness for the individual 

3.0 3.0 3.2 3.1 3.4 3.5 

Evaluates effectiveness of holistic health 

information provided to help people learn 

about themselves and their conditions or 

situations 

3.0 3.1 3.1 3.2 3.4 3.5 

Partners with clients in various settings to 

promote health, prevent illness, and provide 

anticipatory guidance 

3.6 3.0 2.9 2.8 3.4 3.3 
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TABLE 14 

CROSS TABULATION OF YEARS IN HOLISTIC NURSING PRACTICE – ADVANCED HOLISTIC NURSE 

Competency 1-9 10-19 20-29 30-39 40-49 50-59 

Provides consultation by integrating and 

synthesizing data from multiple sources of 

evidence including: clinical data, theoretical 

frameworks, organizational structures, 

belief/value systems, and scientific evidence 

3.3 2.9 2.7 3.2 3.5 3.5 

Provides inter-professional team members 

information on holistic principles and 

practices indicated by client’s situation, 

worldview, and research findings 

3.1 2.7 2.5 2.8 3.2 3.3 

Enhances the effectiveness of consultation by 

involving clients and other stakeholders, 

negotiating role responsibilities, and using 

supportive decision-making 

3.0 2.8 2.7 3.0 3.4 3.8 

Clearly and concisely communicates 

consultation recommendations to all 

stakeholders in order to bring about 

negotiated change 

2.8 3.0 2.6 2.8 3.3 2.8 

Consults with inter-professional colleagues as 

needed to enhance holistic plan 

implementation 

2.9 3.0 2.6 2.7 3.0 3.5 

Prescribes pharmacologic agents based on 

current knowledge of pharmacology and 

physiology; clinical indicators; age; person’s 

holistic status/needs; results of diagnostic labs; 

and the person’s beliefs, values, and choices 

2.3 2.2 1.9 1.7 2.2 2.0 

Uses advanced knowledge of pharmacology, 

psychoneuroimmunology, nutritional 

supplements, herbal and homeopathic 

remedies, and holistic and integrative health 

practices to plan and recommend care 

consistent with client needs/health 

issues/problem 

2.6 2.9 2.5 2.8 3.2 3.0 

Synthesizes multiple sources of 

knowledge/information, including client self-

knowledge when recommending holistic or 

integrative interventions 

3.3 3.2 3.1 3.3 3.7 3.0 

Implements holistic care plan in partnership 

with the client 
3.3 3.4 3.2 3.0 4.0 3.0 

Evaluates and analyzes therapeutic effects, 

possible side-effects, and possible interactions 

of all prescribed pharmacologic agents 

3.0 3.1 2.6 3.0 3.3 3.3 

Provides client with information about cost 

and expected outcomes of planned treatment 

and integrative options 

2.9 2.7 2.7 2.4 3.2 3.0 

Partners with others to create an inter-

professional plan that focuses on safe, 

effective holistic outcomes 

3.1 3.0 2.5 2.6 3.4 2.8 
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TABLE 14 

CROSS TABULATION OF YEARS IN HOLISTIC NURSING PRACTICE – ADVANCED HOLISTIC NURSE 

Competency 1-9 10-19 20-29 30-39 40-49 50-59 

Documents collaborative discussions 

including holistic plan changes, 

communications, and rationale 

2.9 3.1 2.5 2.7 3.2 2.5 

Documents referrals, including provisions for 

continuity of holistic care 
2.8 2.9 2.5 2.3 3.1 2.3 

EVALUATION       

Partners with client to evaluate the accuracy 

of the diagnosis, effectiveness of interventions, 

change in meaning of experience, and 

person’s expected outcomes 

3.4 3.3 3.1 3.0 3.5 3.7 

Partners with client to evaluate effectiveness 

of holistic nursing plan and to adapt care plan 

as indicated by evaluation, resources, and/or 

situation 

3.4 3.5 3.0 3.0 3.5 4.0 

Partners with the client to evaluate the 

accuracy of the interdisciplinary diagnoses, 

expected outcomes, and intervention 

effectiveness 

3.3 3.3 2.8 2.8 3.0 4.0 

Synthesizes results of evaluations to determine 

the impact of care 
3.3 3.2 2.7 3.0 3.3 3.5 

Proposes changes in healthcare processes, 

and/or systems using quality improvement 

science/evaluation and analysis as indicated 

2.8 2.7 2.5 2.6 2.8 3.3 

ETHICS       

Embraces a professional ethic of caring and 

healing 
4.0 3.8 3.9 3.9 4.0 4.0 

Preserves the personal integrity of self and 

wholeness and dignity of others 
4.0 3.8 3.9 3.9 3.9 4.0 

Participates in inter-professional teams that 

address ethical risks, benefits, and outcomes 
3.1 3.1 2.6 2.9 2.8 3.3 

Contributes actively and proactively to create 

an ecosystem that supports wellbeing of all 

life 

3.3 3.4 3.0 3.1 3.6 3.3 

Uses expert knowledge and skills to influence 

inter-professional decision-making related to 

holistic healthcare 

3.6 3.3 3.0 3.1 3.3 3.5 

EDUCATION       

Uses current healthcare research findings, 

theories, and other sources to understand 

national practice standards and trends in 

holistic nursing 

3.5 3.4 3.3 3.2 3.4 4.0 

Acquires advanced communication skills and 

knowledge relevant to the practice of holistic 

nursing 

3.7 3.3 3.5 3.4 3.6 3.5 

Provides educational programs for nurses and 

colleagues that explain and expand holistic 

nursing 

3.0 2.7 3.1 2.9 3.3 3.3 

Provides professional organization leadership 

needed to expand provisions of holistic 
2.5 2.2 2.8 2.5 3.3 3.5 
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TABLE 14 

CROSS TABULATION OF YEARS IN HOLISTIC NURSING PRACTICE – ADVANCED HOLISTIC NURSE 

Competency 1-9 10-19 20-29 30-39 40-49 50-59 

healthcare at local, state, national and 

international levels 

EVIDENCE-BASED PRACTICE/RESEARCH 

(EBP) 
      

Facilitates colleagues’ critique of research 

findings to determine application to holistic 

nursing practice 

2.3 2.4 2.3 2.5 2.7 3.0 

Critiques research projects and results to 

determine appropriateness for application to 

holistic nursing practice 

2.3 2.4 3.0 2.6 3.0 3.5 

Uses nursing theory to base and guide 

research projects 
2.5 2.5 3.1 2.8 3.2 3.3 

Uses research findings to develop policies, 

procedures, and practice guidelines for 

holistic client care 

2.4 2.8 2.7 2.6 3.3 3.5 

Initiates and supports a program of research 

related to holistic nursing 
2.4 2.5 2.3 2.4 3.0 2.5 

Provides guidance and leadership for nurse 

colleagues (and others as indicated) in the 

research process and the use of research 

findings in practice 

2.5 2.1 2.8 2.6 3.1 3.5 

Advocates for and educates others about the 

three components of EBP 
2.6 2.5 3.0 2.6 3.1 3.3 

QUALITY OF PRACTICE       

Identifies practice situations important for 

quality monitoring 
2.5 2.7 2.0 2.5 3.3 3.3 

Designs quality improvement initiatives 2.4 2.4 1.8 2.4 2.8 2.8 

Oversees the data collection process to 

monitor quality and effectiveness of holistic 

nursing practice 

2.2 2.0 2.2 2.4 2.6 2.5 

Uses the results of quality improvement 

activities to initiate changes in holistic nursing 

practice and in the healthcare delivery system 

2.2 2.5 1.9 2.6 2.6 2.5 

Analyzes quality-review data to formulate 

recommendations for improving holistic 

nursing practice 

2.2 2.2 2.2 2.3 2.5 2.5 

Develops indicators to monitor and/or 

standardize quality and effectiveness of 

holistic nursing practice 

2.1 2.0 2.0 2.3 2.5 2.8 

Develops and standardizes holistic nursing 

guidelines, protocols, and practice 
1.8 2.0 1.7 2.2 2.4 2.8 

Promotes expertise in holistic nursing practice 

to assure quality of care to clients 
2.6 3.1 3.1 3.1 3.4 2.8 

Uses quality improvement strategies and 

inquiry to develop evidence based practice 
2.6 2.8 2.7 2.6 2.9 3.3 

Evaluates the quality-of-care reports to 

identify research opportunities 
2.3 2.4 2.2 1.9 2.4 2.0 
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TABLE 14 

CROSS TABULATION OF YEARS IN HOLISTIC NURSING PRACTICE – ADVANCED HOLISTIC NURSE 

Competency 1-9 10-19 20-29 30-39 40-49 50-59 

COMMUNICATION       

Engages the healthcare-consumer, family, and 

team members in planning and implementing 

holistic care designed to achieve optimal 

outcomes 

3.4 3.0 2.8 2.6 3.4 3.0 

Uses advanced knowledge and skills to 

promote open communication among the 

inter-professional team members and the 

client 

3.6 3.3 2.9 3.2 3.5 3.3 

Uses story-telling to reframe experiences 3.1 3.2 2.9 2.8 3.3 4.0 

Communicates the holistic care plan, 

including both conventional and integrative 

practices, to the inter-professional team 

members 

2.9 3.0 2.3 2.6 3.2 3.0 

Partners with others to create an inter-

professional plan that focuses on safe, 

effective holistic outcomes 

3.0 3.1 2.5 2.6 3.1 2.5 

Documents collaborative discussions 

(including holistic plan changes, 

communications, and rationale) 

3.1 3.0 2.5 2.6 3.5 3.3 

Documents referrals, including provisions for 

continuity of holistic care, using appropriate 

information systems 

3.1 3.0 2.5 2.6 2.7 3.3 

LEADERSHIP       

Analyzes trending patterns of care/outcomes 

to contribute to improving practice 
2.6 2.7 2.7 3.0 3.1 4.0 

Provides leadership for nursing and inter-

professional groups aiming to improve holistic 

healthcare 

2.8 2.6 2.7 3.0 3.0 3.3 

Advocates for the advancement of holistic 

nursing for nurses, patients, community, and 

for the planet 

3.2 3.1 3.4 3.2 3.6 3.8 

Models expert holistic nursing practice to 

colleagues, consumers, and inter-professional 

team members 

3.3 3.5 3.3 3.4 3.7 3.5 

Mentors nurse colleagues in the acquisition 

and use of holistic nursing knowledge, skills, 

and ways-of-knowing important for each 

phase of the nursing process 

3.1 3.0 3.4 3.1 3.3 3.5 

Uses expert communication knowledge and 

skills to influence inter-professional decision-

making related to holistic client care 

3.0 3.0 3.1 3.2 3.4 3.5 

Develops strategies to incorporate 

transformational leadership principles into 

practice 

2.6 3.0 2.9 2.7 3.2 3.3 

Leads the development of continuous 

improvement of systems that support and/or 

provide holistic care 

2.6 2.5 2.5 2.5 2.7 3.0 



PROFESSIONAL TESTING CORPORATION 

AHNCC Role Delineation - 2017 68 CROSS TABULATIONS – ADVANCED HOLISTIC NURSE 

TABLE 14 

CROSS TABULATION OF YEARS IN HOLISTIC NURSING PRACTICE – ADVANCED HOLISTIC NURSE 

Competency 1-9 10-19 20-29 30-39 40-49 50-59 

Provides professional organizational 

leadership needed to expand provisions of 

holistic healthcare at local, state, national and 

international levels 

2.6 2.1 2.7 2.4 2.8 3.0 

COLLABORATION       

Makes referrals and performs follow-up as 

needed 
2.6 2.8 2.4 2.5 2.6 3.0 

Collaborates with inter-professional teams to 

contribute to role development, advanced 

holistic nursing practice, and/or holistic 

healthcare 

2.9 2.9 2.4 2.4 3.0 3.0 

Provides professional organization leadership 

needed to expand provisions of holistic 

healthcare at local, state, national and 

international levels 

2.5 2.0 2.5 2.8 3.2 3.3 

Develops practice environments that 

recognize, value, and demonstrate holistic 

communication as fundamental to care 

2.6 3.1 2.7 2.8 3.4 2.5 

Communicates consultation 

recommendations, including those that 

facilitate change 

3.1 3.0 2.6 2.9 3.7 3.0 

PROFESSIONAL PRACTICE EVALUATION       

Engages in formal feedback processes with 

nursing colleagues to evaluate own holistic 

practice, knowledge, and skills as they relate 

to current laws, regulations, and rules 

2.2 2.2 2.7 2.2 2.5 3.0 

Provides leadership for formal inter-

professional processes to evaluate own holistic 

practice, knowledge, and skills in respect to 

current practice standards, rules, regulations, 

and laws 

2.2 2.2 2.2 2.2 2.4 3.3 

Engages in inter-professional processes to 

evaluate holistic patient care and 

organizational issues, given current practice 

standards and guidelines 

2.3 2.2 2.2 2.0 2.7 2.8 

Synthesizes results of evaluations to determine 

the impact of care and propose changes in 

healthcare processes and/or systems 

2.4 2.2 2.1 2.1 3.1 3.0 

Critically examines integrative practices 

indicated in any treatment plan for their 

efficacy, safety, and appropriateness 

2.9 2.9 2.5 2.6 3.1 3.3 

RESOURCE UTILIZATION       

Assigns or delegates tasks based on holistic 

needs and conditions of clients, potential for 

harm, stability of client’s condition, 

complexity of the task, predictability of the 

outcome, and professional’s expertise 

2.6 2.6 2.0 2.6 3.1 2.3 

Develops innovative strategies that consider 

resource utilization 
2.4 2.7 2.3 2.3 3.5 3.0 
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TABLE 14 

CROSS TABULATION OF YEARS IN HOLISTIC NURSING PRACTICE – ADVANCED HOLISTIC NURSE 

Competency 1-9 10-19 20-29 30-39 40-49 50-59 

Uses organizational/community resources to 

formulate inter-professional care plans 
2.5 2.7 2.3 2.2 2.8 2.8 

Develops evaluation strategies to demonstrate 

cost effectiveness, cost-benefits, and efficiency 

factors 

2.4 2.6 2.3 2.4 3.0 2.3 

ENVIRONMENTAL HEALTH       

Actively uses self to create a safe, healing 

environment for clients and caregivers 
3.8 3.8 3.8 3.6 3.8 4.0 

Co-creates partnerships that promote 

sustainable holistic environmental health 

policies and conditions 

3.2 3.1 2.6 2.5 3.5 3.3 

Analyzes the impact of multiple forces (social, 

political, human, etc.) on the environment 

and quality of life 

3.3 3.0 3.1 2.9 3.7 3.8 

Critically evaluates popular media 

presentations of environmental health issues 

to promote change 

2.7 2.7 2.8 2.1 2.7 3.3 

Advocates for implementation of holistic 

environmental principles to create safe and 

healthy environments at the local, 

community, and global levels 

3.0 2.7 2.8 2.5 3.3 3.8 

Develops practice environments that 

recognize, value, and demonstrate holistic 

communication as fundamental to care 

3.2 3.1 3.2 3.3 3.7 3.0 

Evaluates the practice environment to identify 

research opportunities and/or questions 

relevant to holistic nursing 

3.1 2.9 2.8 2.4 2.8 3.0 

Works to correct environmental factors that 

interfere with health and wellbeing from the 

local to global level 

2.4 2.3 2.5 2.4 3.2 3.3 

Leads nurses in implementing holistic 

environmental principles from the local to 

global level 

2.6 2.2 2.6 2.4 3.0 3.5 
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Whether Certified as a Holistic Nurse – Advanced Holistic Nurse 

 

Table 15 shows the breakdown by whether the Advanced Holistic Nurse is certified or not.  The highest rating 

of each competency statement is shown in red. Almost all of the tasks were rated as higher in frequency by 

those who are not certified with the exception of the domains Evidence-Based Practice/Research (EBP), Quality 

of Practice, Leadership, and Resource Allocation.  But there were only 9 respondents on the advanced holistic 

nurse portion of the survey who stated that they are certified as a holistic nurse, so not too much significance 

should be given to these statistics. 

 

TABLE 15 

CROSS TABULATION OF WHETHER CERTIFIED OR NOT – ADVANCED HOLISTIC NURSE 

Competency No Yes 

ASSESSMENT   

Partners with clients to: explore and validate their stories, find 

meaning embedded in their statements, and explore contextual 

issues 

3.9 3.3 

Assesses, interprets, and synthesizes multiple sources of knowledge 

to understand the client’s needs/problem 
3.7 3.5 

Assesses effects of relations and interactions among client, significant 

others, and/or community on client’s wellbeing 
3.9 3.3 

Assesses client’s sense-of-coherence 3.7 3.4 

Uses aesthetics interpretation as a source for data collection and 

assessment 
3.4 3.0 

Uses experiential knowing as a source for data collection and 

assessment 
3.4 3.3 

Interprets diagnostic tests/procedures 3.7 2.9 

Assesses relations and interactions among individuals, families, the 

community, and social systems on the community’s (and/or 

society’s) wellbeing 

3.7 3.1 

Affirms intuitive insights with client and/or significant others 3.6 3.4 

DIAGNOSIS   

Formulates hypothetical diagnoses regarding bases of client’s 

needs/situation/problems derived during interview, examination, 

and diagnostic processes 

3.3 3.1 

Validates diagnosis and expected outcome with client, 

family/significant other, and other healthcare providers as 

appropriate 

3.7 3.2 

Synthesizes data/information to identify patterns and variances 

within client’s life context 
3.8 3.2 

Differentiates clinical findings within normal and/or abnormal 

variations 
3.9 3.2 

OUTCOMES IDENTIFICATION   

Partners with client and other healthcare providers to formulate 

inter-professional outcomes, consistent with the diagnoses, client’s 

perceived needs, circumstances, and resources 

3.4 3.0 

Documents holistic, inter-professional outcomes, derived from the 

diagnoses, with realistic time frames 
3.7 2.9 

Differentiates outcomes that require system-level interventions from 

independent holistic nurse practices 
3.6 2.9 

PLANNING   
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CROSS TABULATION OF WHETHER CERTIFIED OR NOT – ADVANCED HOLISTIC NURSE 

Competency No Yes 

Uses standards of care appropriate for population, age, and need or 

problem presenting when planning care 
4.0 3.5 

Partners with client to explore possible strategies using linguistic and 

symbolic language 
3.7 3.0 

Considers relations among cost, risks, and benefits of the holistic 

care plan 
3.9 3.2 

Evaluates system-wide resources needed to carry out holistic plan 3.7 3.0 

IMPLEMENTATION   

Collaborates with nurses and the inter-professional team to integrate 

resources for optimal holistic plan 
2.9 2.9 

Maintains a dynamic assessment-diagnosis-outcome-implementation 

process to ensure holistic practice effectiveness 
3.7 3.2 

Uses and/or recommends a range of approaches/therapies, including 

both conventional healthcare treatments, and holistic and integrative 

health practices 

3.9 3.3 

Proposes tests/procedures to the healthcare team, as indicated by 

client’s condition/needs/situation 
3.1 2.8 

Partners with client in decision-making and role negotiations to 

ensure that the care plan is safe, efficient, and holistic 
3.9 3.2 

Integrates and synthesizes inter-professional information needed to 

prescribe strategies important to client’s perceived wellbeing, 

including community support and/or modifications of surroundings 

3.7 3.1 

Facilitates staff in developing and maintaining competency in the 

assessment, diagnostic, planning, and implementation processes 
2.8 2.7 

Organizes and coordinates inter-professional holistic care to reflect 

the priorities of clients and significant others 
3.3 2.8 

Coordinates system-wide resources used to provide holistic care 2.8 2.6 

Documents coordination of inter-professional holistic care in a 

manner that is secure and easily retrieved and utilizes appropriate 

information systems 

2.9 2.8 

Refers and follows-up on clients as indicated 3.6 2.9 

Designs and provides holistic health information that is based on 

cost-effectiveness research and is appropriate to the client’s unique 

situation 

3.6 3.2 

Develops holistic health promotion materials based on theory and 

informed by evidence 
3.1 2.9 

Assists staff in developing and maintaining competency in holistic 

processes 
2.6 2.5 

Partners with multiple stakeholders (e.g. clients, advocates, etc.) to 

create holistic health documents and health policies 
2.4 2.3 

Provides clients with appropriate information, informed by 

evidence, including side effects and costs of both conventional and 

integrative health practices 

4.0 3.0 

Provides nurses with educational programs that explain/expand 

holistic nursing 
3.0 3.0 

Incorporates comparative-effectiveness recommendations when 

planning and implementing teaching and counseling processes 

informed by evidence, standards, and guidelines 

3.7 2.7 
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TABLE 15 

CROSS TABULATION OF WHETHER CERTIFIED OR NOT – ADVANCED HOLISTIC NURSE 

Competency No Yes 

Evaluates holistic health information acquired from various sources 

(e.g. books, brochures, internet, etc.) for accuracy, readability, 

comprehensibility, quality, and appropriateness for the individual 

3.6 3.1 

Evaluates effectiveness of holistic health information provided to 

help people learn about themselves and their conditions or 

situations 

3.8 3.1 

Partners with clients in various settings to promote health, prevent 

illness, and provide anticipatory guidance 
3.3 3.2 

Provides consultation by integrating and synthesizing data from 

multiple sources of evidence including: clinical data, theoretical 

frameworks, organizational structures, belief/value systems, and 

scientific evidence 

3.6 3.1 

Provides inter-professional team members information on holistic 

principles and practices indicated by client’s situation, worldview, 

and research findings 

3.0 2.9 

Enhances the effectiveness of consultation by involving clients and 

other stakeholders, negotiating role responsibilities, and using 

supportive decision-making 

3.3 2.9 

Clearly and concisely communicates consultation recommendations 

to all stakeholders in order to bring about negotiated change 
2.9 2.9 

Consults with inter-professional colleagues as needed to enhance 

holistic plan implementation 
3.1 2.8 

Prescribes pharmacologic agents based on current knowledge of 

pharmacology and physiology; clinical indicators; age; person’s 

holistic status/needs; results of diagnostic labs; and the person’s 

beliefs, values, and choices 

2.3 2.1 

Uses advanced knowledge of pharmacology, 

psychoneuroimmunology, nutritional supplements, herbal and 

homeopathic remedies, and holistic and integrative health practices 

to plan and recommend care consistent with client needs/health 

issues/problem 

3.7 2.7 

Synthesizes multiple sources of knowledge/information, including 

client self-knowledge when recommending holistic or integrative 

interventions 

3.8 3.2 

Implements holistic care plan in partnership with the client 4.0 3.3 

Evaluates and analyzes therapeutic effects, possible side-effects, and 

possible interactions of all prescribed pharmacologic agents 
3.4 2.9 

Provides client with information about cost and expected outcomes 

of planned treatment and integrative options 
3.1 2.8 

Partners with others to create an inter-professional plan that focuses 

on safe, effective holistic outcomes 
3.4 2.8 

Documents collaborative discussions including holistic plan changes, 

communications, and rationale 
3.6 2.8 

Documents referrals, including provisions for continuity of holistic 

care 
3.4 2.6 

EVALUATION   

Partners with client to evaluate the accuracy of the diagnosis, 

effectiveness of interventions, change in meaning of experience, and 

person’s expected outcomes 

3.7 3.2 
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CROSS TABULATION OF WHETHER CERTIFIED OR NOT – ADVANCED HOLISTIC NURSE 

Competency No Yes 

Partners with client to evaluate effectiveness of holistic nursing plan 

and to adapt care plan as indicated by evaluation, resources, and/or 

situation 

3.9 3.3 

Partners with the client to evaluate the accuracy of the 

interdisciplinary diagnoses, expected outcomes, and intervention 

effectiveness 

3.4 3.1 

Synthesizes results of evaluations to determine the impact of care 3.8 3.1 

Proposes changes in healthcare processes and/or systems using 

quality improvement science/evaluation and analysis as indicated 
2.9 2.7 

ETHICS   

Embraces a professional ethic of caring and healing 4.0 3.9 

Preserves the personal integrity of self and wholeness and dignity of 

others 
4.0 3.9 

Participates in inter-professional teams that address ethical risks, 

benefits, and outcomes 
2.8 2.9 

Contributes actively and proactively to create an ecosystem that 

supports wellbeing of all life 
3.6 3.3 

Uses expert knowledge and skills to influence inter-professional 

decision-making related to holistic healthcare 
3.1 3.3 

EDUCATION   

Uses current healthcare research findings, theories, and other 

sources to understand national practice standards and trends in 

holistic nursing 

3.5 3.4 

Acquires advanced communication skills and knowledge relevant to 

the practice of holistic nursing 
3.6 3.5 

Provides educational programs for nurses and colleagues that 

explain and expand holistic nursing 
2.8 3.0 

Provides professional organization leadership needed to expand 

provisions of holistic healthcare at local, state, national and 

international levels 

2.4 2.6 

EVIDENCE-BASED PRACTICE/RESEARCH (EBP)   

Facilitates colleagues’ critique of research findings to determine 

application to holistic nursing practice 
2.0 2.5 

Critiques research projects and results to determine appropriateness 

for application to holistic nursing practice 
2.3 2.6 

Uses nursing theory to base and guide research projects 2.5 2.8 

Uses research findings to develop policies, procedures, and practice 

guidelines for holistic client care 
2.6 2.7 

Initiates and supports a program of research related to holistic 

nursing 
2.5 2.5 

Provides guidance and leadership for nurse colleagues (and others as 

indicated) in the research process and the use of research findings in 

practice 

2.4 2.6 

Advocates for and educates others about the three components of 

EBP 
2.6 2.8 

QUALITY OF PRACTICE   

Identifies practice situations important for quality monitoring 2.7 2.6 

Designs quality improvement initiatives 2.4 2.4 
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CROSS TABULATION OF WHETHER CERTIFIED OR NOT – ADVANCED HOLISTIC NURSE 

Competency No Yes 

Oversees the data collection process to monitor quality and 

effectiveness of holistic nursing practice 
2.1 2.2 

Uses the results of quality improvement activities to initiate changes 

in holistic nursing practice and in the healthcare delivery system 
1.9 2.4 

Analyzes quality-review data to formulate recommendations for 

improving holistic nursing practice 
2.1 2.3 

Develops indicators to monitor and/or standardize quality and 

effectiveness of holistic nursing practice 
1.9 2.2 

Develops and standardizes holistic nursing guidelines, protocols, and 

practice 
1.8 2.0 

Promotes expertise in holistic nursing practice to assure quality of 

care to clients 
2.9 3.0 

Uses quality improvement strategies and inquiry to develop 

evidence based practice 
3.0 2.7 

Evaluates the quality-of-care reports to identify research 

opportunities 
1.9 2.3 

COMMUNICATION   

Engages the healthcare-consumer, family, and team members in 

planning and implementing holistic care designed to achieve 

optimal outcomes 

3.3 3.0 

Uses advanced knowledge and skills to promote open 

communication among the inter-professional team members and the 

client 

2.9 3.4 

Uses story-telling to reframe experiences 2.8 3.1 

Communicates the holistic care plan, including both conventional 

and integrative practices, to the inter-professional team members 
3.0 2.8 

Partners with others to create an inter-professional plan that focuses 

on safe, effective holistic outcomes 
3.1 2.8 

Documents collaborative discussions (including holistic plan 

changes, communications, and rationale) 
3.2 2.9 

Documents referrals, including provisions for continuity of holistic 

care, using appropriate information systems 
3.4 2.8 

LEADERSHIP   

Analyzes trending patterns of care/outcomes to contribute to 

improving practice 
2.6 2.8 

Provides leadership for nursing and inter-professional groups aiming 

to improve holistic healthcare 
2.0 2.9 

Advocates for the advancement of holistic nursing for nurses, 

patients, community, and for the planet 
3.1 3.3 

Models expert holistic nursing practice to colleagues, consumers, 

and inter-professional team members 
3.6 3.4 

Mentors nurse colleagues in the acquisition and use of holistic 

nursing knowledge, skills, and ways-of-knowing important for each 

phase of the nursing process 

2.9 3.2 

Uses expert communication knowledge and skills to influence inter-

professional decision-making related to holistic client care 
3.0 3.1 

Develops strategies to incorporate transformational leadership 

principles into practice 
2.8 2.9 
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CROSS TABULATION OF WHETHER CERTIFIED OR NOT – ADVANCED HOLISTIC NURSE 

Competency No Yes 

Leads the development of continuous improvement of systems that 

support and/or provide holistic care 
2.4 2.6 

Provides professional organizational leadership needed to expand 

provisions of holistic healthcare at local, state, national and 

international levels 

1.8 2.6 

COLLABORATION   

Makes referrals and performs follow-up as needed 3.0 2.6 

Collaborates with inter-professional teams to contribute to role 

development, advanced holistic nursing practice, and/or holistic 

healthcare 

2.7 2.8 

Provides professional organization leadership needed to expand 

provisions of holistic healthcare at local, state, national and 

international levels 

2.0 2.6 

Develops practice environments that recognize, value, and 

demonstrate holistic communication as fundamental to care 
3.0 2.9 

Communicates consultation recommendations, including those that 

facilitate change 
3.3 3.0 

PROFESSIONAL PRACTICE EVALUATION   

Engages in formal feedback processes with nursing colleagues to 

evaluate own holistic practice, knowledge, and skills as they relate to 

current laws, regulations, and rules 

1.9 2.4 

Provides leadership for formal inter-professional processes to 

evaluate own holistic practice, knowledge, and skills in respect to 

current practice standards, rules, regulations, and laws 

2.1 2.2 

Engages in inter-professional processes to evaluate holistic patient 

care and organizational issues, given current practice standards and 

guidelines 

2.0 2.3 

Synthesizes results of evaluations to determine the impact of care 

and propose changes in healthcare processes and/or systems 
2.3 2.4 

Critically examines integrative practices indicated in any treatment 

plan for their efficacy, safety, and appropriateness 
3.4 2.8 

RESOURCE UTILIZATION   

Assigns or delegates tasks based on holistic needs and conditions of 

clients, potential for harm, stability of client’s condition, complexity 

of the task, predictability of the outcome, and professional’s 

expertise 

2.4 2.6 

Develops innovative strategies that consider resource utilization 2.4 2.6 

Uses organizational/community resources to formulate inter-

professional care plans 
2.4 2.5 

Develops evaluation strategies to demonstrate cost effectiveness, 

cost-benefits, and efficiency factors 
2.6 2.5 

ENVIRONMENTAL HEALTH   

Actively uses self to create a safe, healing environment for clients 

and caregivers 
4.0 3.8 

Co-creates partnerships that promote sustainable holistic 

environmental health policies and conditions 
2.7 3.0 

Analyzes the impact of multiple forces (social, political, human, etc.) 

on the environment and quality of life 
3.6 3.2 
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Competency No Yes 

Critically evaluates popular media presentations of environmental 

health issues to promote change 
2.9 2.7 

Advocates for implementation of holistic environmental principles to 

create safe and healthy environments at the local, community, and 

global levels 

2.9 2.9 

Develops practice environments that recognize, value, and 

demonstrate holistic communication as fundamental to care 
3.0 3.3 

Evaluates the practice environment to identify research opportunities 

and/or questions relevant to holistic nursing 
2.6 2.9 

Works to correct environmental factors that interfere with health 

and wellbeing from the local to global level 
2.5 2.5 

Leads nurses in implementing holistic environmental principles from 

the local to global level 
2.4 2.6 

 

By Certification Held – Advanced Holistic Nurse 

 

When the Advanced Holistic Nurse survey was broken down into frequency of performance of the competency 

statements according to the certification held, it was found that those who hold the Advanced Practice Holistic 

Nurse Board Certified (APHN-BC
®

) credential rated most of the statements highest for frequency of 

performance. Table 16 highlights the highest scores in red. 

 

TABLE 16 

CROSS TABULATION BY THE HOLISTIC NURSING CERTIFICATION HELD –  

ADVANCED HOLISTIC NURSE 

Competency HN-BC
®

 
HNB-

BC
®

 
AHN-BC

®

 
APHN-

BC
®

 

ASSESSMENT     

Partners with clients to: explore and validate their 

stories, find meaning embedded in their 

statements, and explore contextual issues 

3.7 3.2 3.2 3.9 

Assesses, interprets, and synthesizes multiple 

sources of knowledge to understand the client’s 

needs/problem 

3.9 3.2 3.4 3.8 

Assesses effects of relations and interactions among 

client, significant others, and/or community on 

client’s wellbeing 

3.6 2.9 3.3 3.6 

Assesses client’s sense-of-coherence 3.6 3.2 3.3 3.7 

Uses aesthetics interpretation as a source for data 

collection and assessment 
2.8 2.2 3.1 3.2 

Uses experiential knowing as a source for data 

collection and assessment 
2.9 2.0 3.4 3.7 

Interprets diagnostic tests/procedures 3.3 2.7 2.8 3.5 

Assesses relations and interactions among 

individuals, families, the community, and social 

systems on the community’s (and/or society’s) 

wellbeing 

3.5 2.4 3.1 3.5 
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TABLE 16 

CROSS TABULATION BY THE HOLISTIC NURSING CERTIFICATION HELD –  

ADVANCED HOLISTIC NURSE 

Competency HN-BC
®

 
HNB-

BC
®

 
AHN-BC

®

 
APHN-

BC
®

 

Affirms intuitive insights with client and/or 

significant others 
3.8 2.6 3.4 3.7 

DIAGNOSIS     

Formulates hypothetical diagnoses regarding bases 

of client’s needs/situation/problems derived during 

interview, examination, and diagnostic processes 

3.7 2.4 3.0 3.3 

Validates diagnosis and expected outcome with 

client, family/significant other, and other 

healthcare providers as appropriate 

3.8 2.7 3.2 3.3 

Synthesizes data/information to identify patterns 

and variances within client’s life context 
3.7 2.7 3.1 3.8 

Differentiates clinical findings within normal and/or 

abnormal variations 
3.6 2.7 3.1 3.4 

OUTCOMES IDENTIFICATION     

Partners with client and other healthcare providers 

to formulate inter-professional outcomes, 

consistent with the diagnoses, client’s perceived 

needs, circumstances, and resources 

3.0 2.6 2.9 3.4 

Documents holistic, inter-professional outcomes, 

derived from the diagnoses, with realistic time 

frames 

2.5 2.0 3.0 3.5 

Differentiates outcomes that require system-level 

interventions from independent holistic nurse 

practices 

3.1 1.9 2.9 3.3 

PLANNING     

Uses standards of care appropriate for population, 

age, and need or problem presenting when 

planning care 

3.8 3.0 3.4 3.9 

Partners with client to explore possible strategies 

using linguistic and symbolic language 
2.8 2.3 3.0 3.6 

Considers relations among cost, risks, and benefits 

of the holistic care plan 
3.0 3.0 3.2 3.5 

Evaluates system-wide resources needed to carry 

out holistic plan 
3.1 2.3 3.0 3.4 

IMPLEMENTATION     

Collaborates with nurses and the inter-professional 

team to integrate resources for optimal holistic 

plan 

3.2 2.4 2.9 3.6 

Maintains a dynamic assessment-diagnosis-

outcome-implementation process to ensure holistic 

practice effectiveness 

3.3 2.6 3.1 3.8 

Uses and/or recommends a range of 

approaches/therapies, including both conventional 

healthcare treatments, and holistic and integrative 

health practices 

3.5 2.7 3.3 3.8 

Proposes tests/procedures to the healthcare team, 

as indicated by client’s condition/needs/situation 
2.9 2.4 2.6 3.7 
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CROSS TABULATION BY THE HOLISTIC NURSING CERTIFICATION HELD –  

ADVANCED HOLISTIC NURSE 

Competency HN-BC
®

 
HNB-

BC
®

 
AHN-BC

®

 
APHN-

BC
®

 

Partners with client in decision-making and role 

negotiations to ensure that the care plan is safe, 

efficient, and holistic 

3.0 2.7 3.2 3.8 

Integrates and synthesizes inter-professional 

information needed to prescribe strategies 

important to client’s perceived wellbeing, 

including community support and/or modifications 

of surroundings 

3.0 2.4 3.1 3.7 

Facilitates staff in developing and maintaining 

competency in the assessment, diagnostic, 

planning, and implementation processes 

2.7 2.1 2.6 3.5 

Organizes and coordinates inter-professional 

holistic care to reflect the priorities of clients and 

significant others 

2.7 2.1 2.8 3.4 

Coordinates system-wide resources used to 

provide holistic care 
2.7 1.8 2.6 3.2 

Documents coordination of inter-professional 

holistic care in a manner that is secure and easily 

retrieved and utilizes appropriate information 

systems 

3.1 2.2 2.7 3.3 

Refers and follows-up on clients as indicated 3.0 2.7 2.9 3.5 

Designs and provides holistic health information 

that is based on cost-effectiveness research and is 

appropriate to the client’s unique situation 

2.7 2.6 3.2 3.7 

Develops holistic health promotion materials based 

on theory and informed by evidence 
3.0 2.0 3.0 3.4 

Assists staff in developing and maintaining 

competency in holistic processes 
2.9 1.8 2.5 3.1 

Partners with multiple stakeholders (e.g. clients, 

advocates, etc.) to create holistic health documents 

and health policies 

2.6 1.6 2.3 2.8 

Provides clients with appropriate information, 

informed by evidence, including side effects and 

costs of both conventional and integrative health 

practices 

2.7 2.6 3.0 3.4 

Provides nurses with educational programs that 

explain/expand holistic nursing 
3.0 2.2 3.0 3.3 

Incorporates comparative-effectiveness 

recommendations when planning and 

implementing teaching and counseling processes 

informed by evidence, standards, and guidelines 

2.4 1.7 2.8 3.3 

Evaluates holistic health information acquired from 

various sources (e.g. books, brochures, internet, 

etc.) for accuracy, readability, comprehensibility, 

quality, and appropriateness for the individual 

2.7 2.1 3.2 3.3 
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CROSS TABULATION BY THE HOLISTIC NURSING CERTIFICATION HELD –  

ADVANCED HOLISTIC NURSE 

Competency HN-BC
®

 
HNB-

BC
®

 
AHN-BC

®

 
APHN-

BC
®

 

Evaluates effectiveness of holistic health 

information provided to help people learn about 

themselves and their conditions or situations 

3.1 2.2 3.1 3.3 

Partners with clients in various settings to promote 

health, prevent illness, and provide anticipatory 

guidance 

3.9 2.8 3.1 3.3 

Provides consultation by integrating and 

synthesizing data from multiple sources of 

evidence including: clinical data, theoretical 

frameworks, organizational structures, belief/value 

systems, and scientific evidence 

2.9 2.4 3.1 3.4 

Provides inter-professional team members 

information on holistic principles and practices 

indicated by client’s situation, worldview, and 

research findings 

2.9 2.1 2.9 3.4 

Enhances the effectiveness of consultation by 

involving clients and other stakeholders, 

negotiating role responsibilities, and using 

supportive decision-making 

2.8 2.3 2.9 3.6 

Clearly and concisely communicates consultation 

recommendations to all stakeholders in order to 

bring about negotiated change 

2.7 2.1 2.8 3.7 

Consults with inter-professional colleagues as 

needed to enhance holistic plan implementation 
2.8 2.2 2.9 3.1 

Prescribes pharmacologic agents based on current 

knowledge of pharmacology and physiology; 

clinical indicators; age; person’s holistic 

status/needs; results of diagnostic labs; and the 

person’s beliefs, values, and choices 

1.8 2.3 1.9 3.1 

Uses advanced knowledge of pharmacology, 

psychoneuroimmunology, nutritional supplements, 

herbal and homeopathic remedies, and holistic 

and integrative health practices to plan and 

recommend care consistent with client 

needs/health issues/problem 

2.1 2.7 2.6 3.6 

Synthesizes multiple sources of 

knowledge/information, including client self-

knowledge when recommending holistic or 

integrative interventions 

3.3 2.8 3.1 3.8 

Implements holistic care plan in partnership with 

the client 
3.1 3.0 3.2 3.9 

Evaluates and analyzes therapeutic effects, possible 

side-effects, and possible interactions of all 

prescribed pharmacologic agents 

3.3 2.7 2.8 3.6 

Provides client with information about cost and 

expected outcomes of planned treatment and 

integrative options 

2.4 2.6 2.7 3.4 
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CROSS TABULATION BY THE HOLISTIC NURSING CERTIFICATION HELD –  

ADVANCED HOLISTIC NURSE 

Competency HN-BC
®

 
HNB-

BC
®

 
AHN-BC

®

 
APHN-

BC
®

 

Partners with others to create an inter-professional 

plan that focuses on safe, effective holistic 

outcomes 

3.0 2.7 2.7 3.6 

Documents collaborative discussions including 

holistic plan changes, communications, and 

rationale 

2.4 2.2 2.8 3.5 

Documents referrals, including provisions for 

continuity of holistic care 
2.3 2.1 2.7 3.3 

EVALUATION     

Partners with client to evaluate the accuracy of the 

diagnosis, effectiveness of interventions, change in 

meaning of experience, and person’s expected 

outcomes 

2.8 2.8 3.3 3.7 

Partners with client to evaluate effectiveness of 

holistic nursing plan and to adapt care plan as 

indicated by evaluation, resources, and/or situation 

3.0 2.9 3.3 3.9 

Partners with the client to evaluate the accuracy of 

the interdisciplinary diagnoses, expected 

outcomes, and intervention effectiveness 

3.1 2.4 3.1 3.5 

Synthesizes results of evaluations to determine the 

impact of care 
3.0 2.6 3.1 3.6 

Proposes changes in healthcare processes, and/or 

systems using quality improvement 

science/evaluation and analysis as indicated 

2.4 1.6 2.8 3.4 

ETHICS     

Embraces a professional ethic of caring and healing 4.0 3.7 3.0 3.9 

Preserves the personal integrity of self and 

wholeness and dignity of others 
4.0 3.7 3.9 3.9 

Participates in inter-professional teams that address 

ethical risks, benefits, and outcomes 
3.5 2.8 2.8 3.3 

Contributes actively and proactively to create an 

ecosystem that supports wellbeing of all life 
3.0 3.1 3.2 3.8 

Uses expert knowledge and skills to influence 

inter-professional decision-making related to 

holistic healthcare 

3.9 2.7 3.3 3.8 

EDUCATION     

Uses current healthcare research findings, theories, 

and other sources to understand national practice 

standards and trends in holistic nursing 

3.7 2.7 3.4 3.7 

Acquires advanced communication skills and 

knowledge relevant to the practice of holistic 

nursing 

3.5 2.8 3.5 3.9 

Provides educational programs for nurses and 

colleagues that explain and expand holistic nursing 
2.6 2.2 3.0 3.5 

Provides professional organization leadership 

needed to expand provisions of holistic healthcare 

at local, state, national and international levels 

2.3 2.0 2.6 3.3 



PROFESSIONAL TESTING CORPORATION 

AHNCC Role Delineation - 2017 81 CROSS TABULATIONS – ADVANCED HOLISTIC NURSE 

TABLE 16 

CROSS TABULATION BY THE HOLISTIC NURSING CERTIFICATION HELD –  

ADVANCED HOLISTIC NURSE 

Competency HN-BC
®

 
HNB-

BC
®

 
AHN-BC

®

 
APHN-

BC
®

 

     

EVIDENCE-BASED PRACTICE/RESEARCH (EBP)     

Facilitates colleagues’ critique of research findings 

to determine application to holistic nursing 

practice 

2.4 1.8 2.5 2.9 

Critiques research projects and results to 

determine appropriateness for application to 

holistic nursing practice 

2.0 2.1 2.7 3.3 

Uses nursing theory to base and guide research 

projects 
2.4 2.1 2.8 3.3 

Uses research findings to develop policies, 

procedures, and practice guidelines for holistic 

client care 

2.0 2.0 2.8 3.4 

Initiates and supports a program of research 

related to holistic nursing 
2.3 1.9 2.5 2.9 

Provides guidance and leadership for nurse 

colleagues (and others as indicated) in the research 

process and the use of research findings in practice 

2.3 1.9 2.7 3.2 

Advocates for and educates others about the three 

components of EBP 
2.3 2.0 2.8 3.7 

QUALITY OF PRACTICE     

Identifies practice situations important for quality 

monitoring 
2.7 2.1 2.5 3.3 

Designs quality improvement initiatives 2.3 2.1 2.3 2.9 

Oversees the data collection process to monitor 

quality and effectiveness of holistic nursing practice 
2.1 1.6 2.2 3.1 

Uses the results of quality improvement activities 

to initiate changes in holistic nursing practice and 

in the healthcare delivery system 

2.8 1.9 2.3 2.9 

Analyzes quality-review data to formulate 

recommendations for improving holistic nursing 

practice 

2.3 1.8 2.3 2.8 

Develops indicators to monitor and/or standardize 

quality and effectiveness of holistic nursing practice 
2.3 1.6 2.1 3.2 

Develops and standardizes holistic nursing 

guidelines, protocols, and practice 
2.3 1.6 2.0 2.3 

Promotes expertise in holistic nursing practice to 

assure quality of care to clients 
2.9 2.6 3.0 3.3 

Uses quality improvement strategies and inquiry to 

develop evidence based practice 
2.8 1.7 2.7 3.3 

Evaluates the quality-of-care reports to identify 

research opportunities 
2.6 1.9 2.2 2.7 

COMMUNICATION     

Engages the healthcare-consumer, family, and 

team members in planning and implementing 

holistic care designed to achieve optimal outcomes 

2.8 2.7 3.0 3.6 
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TABLE 16 

CROSS TABULATION BY THE HOLISTIC NURSING CERTIFICATION HELD –  

ADVANCED HOLISTIC NURSE 

Competency HN-BC
®

 
HNB-

BC
®

 
AHN-BC

®

 
APHN-

BC
®

 

Uses advanced knowledge and skills to promote 

open communication among the inter-professional 

team members and the client 

3.7 3.1 3.3 3.9 

Uses story-telling to reframe experiences 3.0 3.0 3.2 3.2 

Communicates the holistic care plan, including 

both conventional and integrative practices, to the 

inter-professional team members 

3.1 2.3 2.7 3.3 

Partners with others to create an inter-professional 

plan that focuses on safe, effective holistic 

outcomes 

2.9 2.4 2.7 3.6 

Documents collaborative discussions (including 

holistic plan changes, communications, and 

rationale) 

2.9 2.8 2.8 3.3 

Documents referrals, including provisions for 

continuity of holistic care, using appropriate 

information systems 

2.7 2.2 2.8 3.2 

LEADERSHIP     

Analyzes trending patterns of care/outcomes to 

contribute to improving practice 
2.6 2.1 2.9 3.5 

Provides leadership for nursing and inter-

professional groups aiming to improve holistic 

healthcare 

2.9 1.8 2.9 3.7 

Advocates for the advancement of holistic nursing 

for nurses, patients, community, and for the planet 
2.5 2.6 3.4 3.8 

Models expert holistic nursing practice to 

colleagues, consumers, and inter-professional team 

members 

2.6 3.0 3.4 4.0 

Mentors nurse colleagues in the acquisition and 

use of holistic nursing knowledge, skills, and ways-

of-knowing important for each phase of the 

nursing process 

3.1 2.4 3.2 3.8 

Uses expert communication knowledge and skills 

to influence inter-professional decision-making 

related to holistic client care 

2.6 2.6 3.1 3.8 

Develops strategies to incorporate transformational 

leadership principles into practice 
2.5 2.3 2.9 3.6 

Leads the development of continuous 

improvement of systems that support and/or 

provide holistic care 

2.6 2.0 2.6 3.1 

Provides professional organizational leadership 

needed to expand provisions of holistic healthcare 

at local, state, national and international levels 

2.0 2.0 2.6 3.0 

COLLABORATION     

Makes referrals and performs follow-up as needed 1.8 2.3 2.6 3.1 

Collaborates with inter-professional teams to 

contribute to role development, advanced holistic 

nursing practice, and/or holistic healthcare 

2.3 2.6 2.7 3.4 
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TABLE 16 

CROSS TABULATION BY THE HOLISTIC NURSING CERTIFICATION HELD –  

ADVANCED HOLISTIC NURSE 

Competency HN-BC
®

 
HNB-

BC
®

 
AHN-BC

®

 
APHN-

BC
®

 

Provides professional organization leadership 

needed to expand provisions of holistic healthcare 

at local, state, national and international levels 

1.7 1.8 2.6 3.3 

Develops practice environments that recognize, 

value, and demonstrate holistic communication as 

fundamental to care 

2.7 2.6 2.8 3.3 

Communicates consultation recommendations, 

including those that facilitate change 
2.7 2.6 2.9 3.8 

PROFESSIONAL PRACTICE EVALUATION     

Engages in formal feedback processes with nursing 

colleagues to evaluate own holistic practice, 

knowledge, and skills as they relate to current laws, 

regulations, and rules 

2.2 2.0 2.4 2.8 

Provides leadership for formal inter-professional 

processes to evaluate own holistic practice, 

knowledge, and skills in respect to current practice 

standards, rules, regulations, and laws 

1.8 1.8 2.2 2.8 

Engages in inter-professional processes to evaluate 

holistic patient care and organizational issues, 

given current practice standards and guidelines 

2.0 1.7 2.3 2.8 

Synthesizes results of evaluations to determine the 

impact of care and propose changes in healthcare 

processes and/or systems 

2.2 1.7 2.4 2.9 

Critically examines integrative practices indicated 

in any treatment plan for their efficacy, safety, and 

appropriateness 

2.2 1.9 2.9 3.1 

RESOURCE UTILIZATION     

Assigns or delegates tasks based on holistic needs 

and conditions of clients, potential for harm, 

stability of client’s condition, complexity of the 

task, predictability of the outcome, and 

professional’s expertise 

2.6 2.3 2.5 3.2 

Develops innovative strategies that consider 

resource utilization 
2.3 2.2 2.6 3.1 

Uses organizational/community resources to 

formulate inter-professional care plans 
2.2 2.0 2.5 2.8 

Develops evaluation strategies to demonstrate cost 

effectiveness, cost-benefits, and efficiency factors 
2.0 2.0 2.4 3.3 

ENVIRONMENTAL HEALTH     

Actively uses self to create a safe, healing 

environment for clients and caregivers 
3.6 3.6 3.8 4.0 

Co-creates partnerships that promote sustainable 

holistic environmental health policies and 

conditions 

2.4 2.7 3.0 3.7 

Analyzes the impact of multiple forces (social, 

political, human, etc.) on the environment and 

quality of life 

2.4 2.8 3.2 3.5 
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TABLE 16 

CROSS TABULATION BY THE HOLISTIC NURSING CERTIFICATION HELD –  

ADVANCED HOLISTIC NURSE 

Competency HN-BC
®

 
HNB-

BC
®

 
AHN-BC

®

 
APHN-

BC
®

 

Critically evaluates popular media presentations of 

environmental health issues to promote change 
2.4 1.9 2.8 2.7 

Advocates for implementation of holistic 

environmental principles to create safe and healthy 

environments at the local, community, and global 

levels 

2.7 2.4 2.9 3.2 

Develops practice environments that recognize, 

value, and demonstrate holistic communication as 

fundamental to care 

3.1 2.7 3.3 3.6 

Evaluates the practice environment to identify 

research opportunities and/or questions relevant to 

holistic nursing 

2.1 2.1 3.0 3.0 

Works to correct environmental factors that 

interfere with health and wellbeing from the local 

to global level 

1.9 2.0 2.6 2.7 

Leads nurses in implementing holistic 

environmental principles from the local to global 

level 

2.6 1.7 2.7 2.6 
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COMMENTS 

 

At the end of the survey, respondents were given an opportunity to provide comments on anything pertaining 

to the survey and its contents.  All of the 101 comments which were received can be found in Appendix G.   

 

Many commented that the 100 continuing education hours needed for recertification are too high.  Others 

thought the requirement to submit two multiple choice items as part of the recertification process should be 

eliminated.  There were several statements asking for clarification of the competency statements on the survey, 

and others who offered clarification of why they had responded as they did.  Many of the comments offered 

thanks to the AHNCC for conducting the survey. 
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CONCLUSIONS AND RECOMMENDATIONS 

 

Using role delineation data as a basis for updating the test specifications will help validate the examinations 

and produce preliminary test specifications.  It is suggested that one or more panels of subject matter experts 

review the data, while also keeping in mind the practical nature of test development, to finalize the test 

specifications.  

 

Although statistical analysis determined the weightings of the competencies in the examination blueprints it is 

important to note that holistic nurses work in many settings and with many populations. Holistic Nursing is not 

defined by the population, the setting, the role, or the task implemented but rather is guided by a philosophy 

of holism. Consequently, although many of the respondents may have identified that a competency was not 

frequently done within their scope of practice they may have identified that the competency was important to 

holistic nursing practice. In addition to the survey development, the BOD developed a grid identifying the 

domain into which each of the competencies could be classified.  That grid can be found in Appendix H and 

is considered an integral component of this report as Holistic Nursing is always practiced within the context of 

the Holistic Nursing Core domains and based on a foundation of holism. 

 

Holistic Nurse (HN-BC
®
) 

 

The current weightings for the Holistic Nurse Board Certified (HN-BC
®

) examination domains are: 

 

I. Holistic Philosophy, Theories, and Ethics  ......................................................................14% 

II. Holistic Caring Process ...................................................................................................63% 

III. Holistic Communication, Therapeutic Environment, and Cultural Diversity ....................10% 

IV. Holistic Education and Research ......................................................................................6% 

V. Holistic Nurse Self-Care ...................................................................................................7% 

 

Appendix H shows the distribution of the competencies across each of the domains for the Basic Holistic 

Nurse. The frequency rating of each competency was multiplied by the importance rating for each 

competency. The sums of each of these products were totaled and dividing the sum of the total, derived the 

weight for each core value domain. The results of these calculations are found in highlighted in Table 17.  

TABLE 17 

HN-BC® EXAMINATION 

Domain Percent 

Holistic Philosophy, Theories, and Ethics 20.55% 

Holistic Caring Process 37.19% 

Communication, Therapeutic Environment, Cultural Diversity 22.61% 

Education and Research 10.67% 

Self-Reflection, Self-Care 8.98% 

 

Holistic Nurse (HNB-BC
®
) 

 

This credential is similar to the HN-BC
®

, except it also requires a Baccalaureate degree as part of the eligibility 

requirements.  The examination test content outline and weightings are identical to the HN-BC
®

. 

 

The current weightings for the HNB-BC
®

 examination domains are: 

 

I. Holistic Philosophy, Theories, and Ethics .......................................................................14% 
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II. Holistic Caring Process ...................................................................................................63% 

III. Holistic Communication, Therapeutic Environment, and Cultural Diversity ....................10% 

IV. Holistic Education and Research ......................................................................................6% 

V. Holistic Nurse Self-Care ...................................................................................................7% 

 

The data for the HNB-BC® are the same as for the HN-BC®.  See Table 18 for the results of the frequency 

and importance ratings for each of domain. 

 

TABLE 18 

HN-BC® EXAMINATION 

Domain Percent 

Holistic Philosophy, Theories, and Ethics 20.55% 

Holistic Caring Process 37.19% 

Communication, Therapeutic Environment, Cultural Diversity 22.61% 

Education and Research 10.67% 

Self-Reflection, Self-Care 8.98% 

 

Advanced Holistic Nurse (AHN-BC®) 

 

The current weightings for the Advanced Holistic Nurse Board Certified (AHN-BC
®

) examination domains are: 

 

I. Holistic Philosophy, Theories, and Ethics .........................................................................5% 

II. Holistic Caring Process ...................................................................................................53% 

III. Holistic Communication, Therapeutic Environment, and Cultural Diversity ....................25% 

IV. Holistic Education and Research ....................................................................................17% 

 

A previous version of the AHN-BC® included a domain on Holistic Nurse Self-Reflection/Self-Care, which was 

eliminated and its questions rolled into other sections of the examination.  It is now recommended that this 

domain be re-instated, since the competency grid (Appendix H) shows that there are a number of 

competencies which fall into that domain.  

 

The frequency rating of each competency was multiplied by the importance rating for each competency. The 

sums of each of these products were totaled and dividing the sum of the total, derived the weight for each 

core value domain. The results of these calculations are highlighted in Table 19. 

 

TABLE 19 

AHN-BC® EXAMINATION 

Domain Percent 

Holistic Philosophy, Theories, and Ethics 11.66% 

Holistic Caring Process 43.06% 

Communication, Therapeutic Environment, Cultural Diversity 24.66% 

Education and Research 17.35% 

Self-Reflection, Self-Care 3.28% 

 

Advanced Practice Holistic Nurse (APHN-BC®) 

 

The current test content outline and weightings for the APHN-BC
®

 are: 

 

I. Holistic Philosophy, Theories, and Ethics  ........................................................................4% 
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II. Holistic Caring Process ...................................................................................................65% 

III. Holistic Communication, Therapeutic Environment, and Cultural Diversity ....................18% 

IV. Holistic Education and Research ....................................................................................13% 

 

A previous version of the APHN-BC® included a domain on Holistic Nurse Self-Reflection/Self-Care, which 

was eliminated and its questions rolled into other sections of the examination.  It is now recommended that 

this domain be re-instated, since the competency grid (Appendix H) shows that there are a number of 

competencies which fall into that domain. 

 

The frequency rating of each competency was multiplied by the importance rating for each competency. The 

sums of each of these products were totaled and dividing the sum of the total, derived the weight for each 

core value domain. The results of these calculations are highlighted in Table 20. 

 

TABLE 20 

APHN-BC® EXAMINATION 

Domain Percent 

Holistic Philosophy, Theories, and Ethics 11.66% 

Holistic Caring Process 43.06% 

Communication, Therapeutic Environment, Cultural Diversity 24.66% 

Education and Research 17.35% 

Self-Reflection, Self-Care 3.28% 

 

 

REVISED TEST SPECIFICATIONS 

 

Both the RDS and BOD panels of subject matter experts reviewed the data and the report to finalize the test 

specifications. They considered previous test specifications, practical needs of test development, and the 

unique profession of holistic nursing in that it is guided by a philosophy of holism practiced in many settings, 

in many roles, and with many populations. Taking into consideration all these factors, they derived the final 

test specifications for each of the examinations. 

 

Tables 21-24 present the final test specifications for the HN-BC, HNB-BC, AHN-BC, and APHN-BC 

examinations. 

 

TABLE 21 

HN-BC® EXAMINATION 

Domain Percent 
# of Test 

Questions 

Holistic Philosophy, Theories, and Ethics 20% 34 

Holistic Caring Process 37% 63 

Communication, Therapeutic Environment, Cultural Diversity 23% 39 

Education and Research 11% 19 

Self-Reflection, Self-Care 9% 15 

 

 

TABLE 22 

HNB-BC® EXAMINATION 

Domain Percent 
# of Test 

Questions 

Holistic Philosophy, Theories, and Ethics 20% 38 
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Holistic Caring Process 37% 70 

Communication, Therapeutic Environment, Cultural Diversity 23% 44 

Education and Research 11% 21 

Self-Reflection, Self-Care 9% 17 

 

 

TABLE 23 

AHN-BC® EXAMINATION 

Domain Percent 
# of Test 

Questions 

Holistic Philosophy, Theories, and Ethics 12% 18 

Holistic Caring Process 43% 65 

Communication, Therapeutic Environment, Cultural Diversity 25% 37 

Education and Research 17% 25 

Self-Reflection, Self-Care 3% 5 

 

TABLE 24 

APHN-BC® EXAMINATION 

Domain Percent 
# of Test 

Questions 

Holistic Philosophy, Theories, and Ethics 12% 30 

Holistic Caring Process 43% 107 

Communication, Therapeutic Environment, Cultural Diversity 25% 63 

Education and Research 17% 42 

Self-Reflection, Self-Care 3% 8 
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